
 

 

 

 

 
 

 

   
     

 

 
 

 
 

 

 
 

 

 
 
 
 
 
 
 
 
 
 

 

 
 

 

 

Montgomery College 
Montgomery County, Maryland 

ESOL for Customer Service Training 
 

 Are you actively and currently looking for a job in customer service, or for 
a better opportunity in the sales and service industry? 

 Do you live in Montgomery County? 
 Would you like to improve your English speaking skills? 

If you answered “yes” to these questions, and qualify, this training is for you! 

 
Find out if you qualify by attending one of the 
Mandatory Orientation & Testing  

on 
(Wednesday) 
April 4, 2012  

 
(1:00 PM to 4:00 PM) 

OR 
(6:00 PM to 9:00 PM)  

OR 
 

(Wednesday) 
April 11, 2012 

 
(1:00 PM to 4:00 PM) 

OR 
(6:00 PM to 9:00 PM)  

 

At the 
Westfield South Office Building  

11002 Veirs Mill Road  
3rd Floor, Suite 306 

Wheaton, MD 20902 

100-hours of Training; Cost for class: $90.00 

Classes are held 3 hours per day, (Monday through Thursday) for 8 weeks 

at the Montgomery College; Westfield South Office Building location in Wheaton, MD.
 

For more information, please call Glenn Knapp at (240) 567-8838 

Montgomery College is an academic institution that is committed to equal opportunity and fostering diversity among its 
student body, faculty, and staff”. 


