handjive…
School is ready to begin; are you ready?  Plan to meet the student before interpreting the first class so that both of you will feel more comfortable working together.  This allows the student to share his or her specific requests and preferences with you.  If you will be working with a co-interpreter, chat with him or her also.  Most importantly, WORK TOGETHER AS A TEAM!

a little bit early..

Arrive a few minutes early for each class to set up your chair and take care of any details.  If the student does not arrive on time, wait outside the classroom for 20-30 minutes, then report the absence to the Coordinator of Deaf Services as soon as possible.  You will be paid for the time.

or...  “oops, I’m late!”

If you must be late, please contact the student, the co-interpreter, and/or the DSS office: any person who can get a message to the student.  Please exchange phone and pager numbers with the student and co-interpreter.  They have been asked to inform DSS after waiting for you for 20 minutes.  Don’t let it happen often  AT ALL!!
Need a sub?

First, please inform me, the Coordinator of Deaf Services, ASAP!  You are responsible for finding your substitute but remember all subs must be approved before filling your place.  

If your co-interpreter tells you with less than one week’s notice that he/she cannot come to class, and a sub has not been found, or you agree to work alone, then you will be paid for time and a half.  If your partner does not show up with any warning, you will be paid double your time.

The Coordinator of Deaf Services with the DSS Director’s approval must arrange all outside classroom assignments and extracurricular activities needing interpreters.  Inform me, the Coordinator, as soon as you learn of the need.  

If I have not been told, then the University is not responsible for paying you for that time.   Be sure we know in advance!

“I need some help…”

Upon occasion, a student may ask the interpreter for tutoring.  This is possible only if the student discusses this with the interpreter, Marla, the Coordinator, the DSS Director, Jacque, and the Academic Resource Center (ARC).  The ARC must approve and the interpreter must be qualified.  

The tutoring department is under the auspices of the ARC; therefore, payment and scheduling of tutors is their responsibility.  However, if a student needs a tutor, an interpreter will be assigned regardless—preferably you!

Sometimes difficulties arise.  If there is a problem with a faculty member, the student and interpreter may talk directly to the instructor.  Regardless, come to the DSS office and speak with the Coordinator or Deaf Services, Marla, and the DSS Director.

You may come to us at ANY time to express concerns or complaints about the interpreting situation or student.  The DSS office will do whatever is right, fair, and necessary to restore a positive working relationship and atmosphere. We like to hear compliments too!

Offering our best to Deaf students is our first priority; it MUST 

be yours too.
Often the courses that you are interpreting are challenging.  If you do not fully understand the class material and struggle to sign it correctly, then it is imperative that you discuss this with the Coordinator of Deaf Services, Marla, and the student.  Be willing to read the textbook, talk with the professor, and discuss correct conceptual signs with the student.  If this does not solve the problem, then it may be best to allow another interpreter to assume the duty.  Our first priority is to provide the finest service so that enables the student to receive a successful educational experience.  We hired the best; we hired you, a professional. I expect your conduct to be on that level at all times.

let’s take a look..

Every year, I evaluate and reassess the staff of interpreters.  Often, the instructor, student, and interpreter are contacted to arrange a date for observation by me, the Coordinator of Deaf Services, and occasionally, a qualified Deaf evaluator.  The Coordinator asks the student for comments.  Then the interpreter meets with me for a progress report and a cup of coffee ;-)  

I encourage you to express any problems, questions, or concerns.  And I like to heap on the praise for a great job, too!

some more thoughts

Three concepts about interpretation are essential to consider if you wish to offer the best.  First, above all, what style and method best suits your client while maintaining your ethics?  The wishes of your client are paramount; talk to him or her to know what is desired.  Secondly, you must understand Deaf culture and philosophy.  Finally, the RID Code of Ethics promotes an excellent interpreter’s professionalism.  If you do not remember the RID Code, read it again.  Above all, give confidentiality, no personal counseling, and your very best each time.  

You will spend much time with your student. Get to know them as friends!  Who are they? What is their background?  Deaf family or raised orally?  Prefer ASL, PSE, or SEE?

Tell them about you!  Are you CODA? Or never learned to sign until you went to an ITR program in college?  Why did you become an interpreter?  We in the DSS office work hard to match our students with their interpreters well, not always an easy job!

Aha! Caught you!

Don’t skip this page:

      Important….

While we place our students’ needs first, we respect our interpreters’ needs as equally as important.  Just let me know how the two of you are doing.  Just work with your student—you are a team!

on interpreting…

“Ten Commandments of Deaf Culture”

1. You shall not put hearing culture above Deaf culture.

2. You shall not lose eye contact when communicating with the Deaf.

3. You shall communicate in sign language at all time.

4. You shall not be the Deaf person’s sign language instructor.

5. You shall not be the Deaf person’s English grammar teacher.

6. You shall not be the Deaf person’s speech therapist.

7. You shall not be the Deaf person’s comedian, telling non-Deaf jokes and puns.

8. You shall not be the Deaf person’s “mother.”

9. You shall view Deaf people as an ethnic group, not as handicapped.

10. You shall believe that Deaf people can do all things.

