Montgomery College
Department of Speech, Dance, and Theatre
Rockville, Maryland

Course: SP 108: Introduction to Human Communication (3 credits)
Instructor: N. H. Chaaban, Ph.D.

Office: 128 Theatre Arts

Office Hours: MW 10-10:50AM; S 8-9AM

Telephone: (240) 567-7504 (VVoicemail)

E-Mail: Nader.Chaaban@MontgomeryCollege.edu

Semester: Fall , 2009

BLENDED COURSE
COURSE DESCRIPTION:

Catalog: A survey course that covers communication theory and develops communication
skills for personal and professional relationships in interpersonal, group and public settings.
Course content includes practice in the application of the principles of listening, verbal and
nonverbal communication, group dynamics, and public speaking. Assessment levels:
EN101/101A, RD 120.

Core Learning Outcomes:
1. Students will be able to explain the components of the communication process

and the types of communication in which human beings engage (interpersonal,
group and public speaking).

2. Students will recognize and accommodate gender and cultural differences in
communication settings and appreciate diverse communication styles.

3. Students will identify and apply active and critical listening skills.

4, Students will understand the role of free speech in a democratic society and be
able to critically evaluate and analyze the message and delivery style of public
speakers.

5. Students will demonstrate techniques for effective communication and problem

solving in small task-oriented groups and understand how people relate to one
another in groups and teams

6. Students will develop perception and self-monitoring skills to enhance self-
awareness and communication competency.
7. Students will differentiate between and deliver effective informative and

persuasive presentations, and

a. locate incorporate and document key reference materials and modern
information resources
b. constructing a preparation outline which shows the organizational

structural techniques of an effective speech
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C. demonstrate ability to analyze audiences

d. identify and use appropriate presentation technologies and software,
modern visual aids and graphical information in presentations

e. present the speech in an extemporaneous* mode

f. manage stage fright

g. construct and analyze persuasive messages using logic, reasoning and
supported conclusions

8. Students will demonstrate the ability to communicate effectively in writing.

*Extemporaneous is defined as speaking conversationally, making eye contact and
using notes; reading from a manuscript or memorizing is not included in the definition.

Blended Course:

This course will use a combination of in-class and on-line teaching. Students will meet in class
for lectures, taking exams, presenting speeches, and for consultations with the instructor.
Students will use WebCT to chat with group members, work on the group project, post
discussion questions, complete discussion assignments, post speech and group project topics,
submit assignments as email attachments, and chat with the rest of the class. Please make sure
you use WebCT at least three times a week. You cannot pass the course if you do not use
WebCT for approximately 1hour a week to complete assignments and work on the group project
with your group members. Anyone who has never used WebCT before should consult with the
instructor the first day class meets. We will do a demo in class on how to use it.

When you lon-on WebCT, please check the following areas:

1. The DISCUSSION BOARD. Each assignment on this section has a due date and
description on WebCT, not in your syllabus. Although there are approximately twenty
assignments on this section at the beginning of the semester, additional ones will be
posted based on class discussions, questions, and other class related assignments. The
deadline for each weekly assignment is stated on WebCT and in the syllabus. Please
make sure you look up the due dates and submit the assignments on time. Additional
assignments will be posted on the discussion board as the semester progresses.

2. The ASSIGNMENT SECTION. Assignments on this section are stated in your syllabus.
Please do your best to meet the due dates.

3. The DOCUMENT SECTION. Make sure you download the appropriate evaluation form

for each assignment and attach it before submitting it.

The ANNOUNCEMENT SECTION. Look for weekly announcements on this section.
E-MAIL. When needed, your instructor will send you emails using this section. Please
check it on a daily basis.

ok
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All speech outlines, speech topics, group project rough draft and final papers, self-concept paper,
and all other class assignments must be submitted on WebCT as email attachments and in class.
In order to receive full credit for each assignment stated above, you need to do both.

TEXT:
Seiler, W., & Beall, M. (2008). Communication: Making connections. Boston: Allyn and Bacon.

Online Resources:

1. http://www.montgomerycollege.edu/Departments/spdnth/chaaban/index.html 1f you lose
your syllabus, you can always download a copy of it from this website.

2. http://www.mycommunicationlab.com/ This second websites has lots of useful tools
and information, including speech topics, sample tests, outline help, chapter exercises and
other class related items. Always take the practice tests and share your results you’re
your instructor.

3. http://www.montgomerycollege.edu/distance/internal/training/webct/

Please use our course’s WebCT to share information with your classmates/ group members,

to post messages/questions for everyone in the class, to clarify information/assignments, and

to send email to your classmates. Log-on WEBCT on a regular basis.

LAST DAY TO DROP WITHOUT INCURRING A GRADE: See current calendar.
COURSE PHILOSOPHY:

1. Lectures:
*few formal “lectures”
*all facts and theory necessary are in your text: READ THEM.

2. Experience:
*class involves communicating, and then reflecting on what happened.
*class time used to discuss reflections
*active participation in class is essential

3. Text Reading:
*students are required to do the reading before coming to class
*essential to accomplish the goals of the class
*students are expected to read materials when assigned
*students should raise questions when something is not clear
*When necessary, very few lectures will not necessarily be from the text
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REQUIREMENTS:

1.

2.
°
°
°
°
°
°
°
°

GRADES:

Assignments:

*in-class exercises and participation
*three examinations (all multiple choice)
* two speeches (persuasive, informative)
* one group discussion

*WebCT Assignments

Attendance and Participation:

Students are expected to attend all classes. In cases involving excessive absences
from class, the instructor may DROP the student from the class. “Excessive
absences” is defined as one or more absence than the number of classes per week.
During summer school, you are allowed only two absences if the courses meets four
times a week. If it meets only twice a week, you are allowed only one absence. If the
class meets only once a week, do your best not to miss any class.

Students must be in class to participate in exercises.

Points will be awarded for participation.

Exercises, examinations, speeches, and group discussions will be assessed points.
Students who attend only part of a class period (arrive late/depart early) will receive
reduced points for attendance and participation.

Arriving more than ten minutes late or leaving more than ten minutes early is
considered an absence.

Students are not allowed to wear hats in class except for religious or medical reason.
Students are not allowed to take phone calls in class. If you are expecting an
important call, please discuss this with your instructor. You must leave the classroom
to take important phone calls.

The grades in this course will be based on the percentage of point totals accumulated. For the
assighments and activities, a maximum of the following may be earned:

1. WebCT Assignments
Completing DISCUSSION assignments on WebCT, working with
group members on WebCT, posting speech topics,
group project questions and answers, sharing ideas with classmates online,
and other WebCT related assignments.
= 800pts.
2. Exams, Speeches, Group Project
*Exams (3) all multiple choice = 600pts.
*Speech #1 = 100pts.
*Speech #2 = 100pts.
*Group Project = 200pts.



*Self-concept Paper
*Audience Analyses Questions/Answers

100pts.
100pts

TOTAL

2000points

3. Grading Scale:
90 - 100
80 - 89
70-79
60 - 69
59 or Below

TR TR TR TR
mMoOw>

Please Note: In order to come up with you final grade, the total number of points earned will be
divided by 20 to get 100%.

Make-up Assignments:

*None scheduled

*1f you know that you will miss class on the day of speech, arrange to trade with another student.
*Please do your best to take exams on their due dates and submit assignments on time.

Point Assessment:

*None for participation if you are absent.

*Writing assignments may be turned in at the appropriate time before the deadline.
*Absences will not be excused. Participation and feedback are integral parts of this course.
Students who miss class do not gain experiences provided and do not earn the points that
contribute to the final grade. If a speech is missed, possible make-up points are limited.

Inclement Weather

Occasionally it becomes necessary to delay the opening of school, send students home
early, or close the College because of bad weather. If the College plans to close, radio and TV
stations will broadcast that message as soon as the decision is made. Please listen to the radio
rather than call the College or Dr. Chaaban. Information will be available on the Montgomery
County Emergency Information Line (301) 217-8800, should you miss the broadcast message.

Reasonable Disability Accommodation
Any student who may need an accommodation due to a disability, please make an
appointment to see me during my office hour. A letter from Disability Support
Services (R-CB122; G-SA175; or TP-ST120) authorizing your accommodations will
be needed. Any student who may need assistance in the event of an emergency
evacuation must identify to the Disability Support Services Office; guidelines for
emergency evacuations for individuals with disabilities are

found at: www.montgomerycollege.edu/dss/evacprocedures.htm.
If you are a veteran or on active or reserve status and you are interested in information regarding
opportunities, programs and/or services, please visit the Combat2College website at
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www.montgomerycollege.edu/combat2college/ and/or contact Joanna Starling at 240-567-7103 or
Joanna.starling@montgomerycollege.edu.

Classroom Behavior

Each student is expected to behave in ways which promote a teaching and learning
atmosphere. Students have the right to learn; however, they do not have the right to interfere
with the freedom of the faculty to teach or the rights of other students to learn. Students will be
treated respectfully in return for respectful behavior.

All in-class discussions should be carried out in a way that keeps the classroom
environment respectful of the rights of others. This means that, for example, students should not
interrupt someone else who is talking regardless of whether that person is the instructor or
another student. Students should not monopolize class time by repeatedly interrupting and
asking questions in a manner which hinders the learning process of others. Students are also
expected to conduct themselves in ways which create a safe learning and teaching environment
that is free from such things as intimidation, violence, and harassment.

Please make sure that you obtain and read a copy of the current Student Handbook which
contains the Student Code of Conduct.

ABOUT THE SPEECHES:

1. Persuasive Speech:

Each student will present a 3-5 minute speech which has the goal of persuading the class
to adopt a specific belief, attitude, or action. Prior to the speech, each student will hand in a full-
sentence outline with bibliography, visual aid and audience analysis.

Each student must post his/her persuasive speech topic on the discussion board
and the audience analysis questions. Students will receive credit for posting audience analysis
questions and for answering their classmates’ questions.

2. Informative Speech:

Each student will research, outline, practice and present a 3-5 minute informative speech.
The speech should entail a report of information concerning a relevant topic. Prior to the speech,
each student will hand in a full-sentence outline with bibliography, visual aid, and audience
analysis.

Each student must post his/her informative speech topic on the discussion board and the
audience analysis questions. Students will receive credit for posting audience analysis questions
and for answering their classmates’ questions.

3. Speech Outlines:
The outlines for both speeches must be full-sentence outlines with the folllowing:
e Topic
e General Purpose
e Specific Purpose
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Thesis Statement

Introduction

Main Points—2-4 main points

Conclusion

Bibliography—must cite at least three authoritative sources on the outline
Visual Aid—must state what the visual aid is on the outline

All outlines and papers should have a cover page attached with the following information:
e Name

e Instructor’s name

e SP-108—Fundamentals of Speech
e Date

e Format:

e 8! x 117 (standard letter) paper
e Typed on computer, one side paper only
e Stapled in top left corner (or bound on the left-hand side).

For both speeches mentioned above, each speaker must use at least one visual aid, cite
three authoritative sources while speaking, and use the extemporaneous delivery style. All
outlines must be typed and submitted on time. No late or untyped outlines will be accepted.

ABOUT THE GROUP PROJECT:
Group Project
The group discussion requires students to identity a problem, to define and analyze the
problem, to establish criteria for solution options, to generate/brainstorm possible solutions to the
problem, to evaluate the solution option, to select at least three justifiable possible solutions, and
to discuss how to implement the selected solutions. The final group paper and presentation
should reflect the six major steps of problem solving discussed in your text. Following your
group meetings, the group members will prepare two assignments:
1. The group members will prepare an 8-12 page paper discussing the problem-
solving steps mentioned in your text. The paper must be typed, double-spaced,
and contain a bibliography of at least fifteen research materials. Note: this is a

group paper.

2. Group members will jointly report to the class on their solutions to the problem,
their definition of the problem, their criteria, what they have learned from the
project, and most important, how they worked with each other. This presentation
should take no more than fifteen minutes and should center on what members
learned from the assignment and not just reporting on what is on the paper. At
the beginning of the presentation, each member should introduce him/herself and
the section he/she completed. Class members are allowed to ask questions after
each presentation.



3. Although in some cases, the Internet can be used for preliminary research, you
must use the library and other external sources for your primary research
materials. If you have to access the Internet for certain sources and materials, do
not cite more than five Internet sources and make sure the Websites are
authoritative. Your instructor will help you determine whether a Website is
reliable or not.

4. Every member must participate equally. Anyone who refuses to participate in the
group project will receive an F for the assignment and the course and will not be
allowed to do any make-up work. No individual projects allowed.

5. Part of your group grade depends on how much time you spend with your group
members on WebCT sharing and discussing ideas with the group. The group is
expected to log-on WebCT each week for at least one hour to discuss the group
project and other class related assignments.

6. Your instructor must approve each speech topic.
1. A visual aid and a full-sentence outline are optional for this group project.
8. The paper should have the following sections:

e Introduction

Definition and analysis of the problem

Criteria

Brainstorming of solution options

Evaluation of solution options

The best three solution options selected

Discussion of how to implement the solution options

Conclusion

Bibliography

Acknowledgment Paper. This section lists the names of the group members,
what each member was assigned to do, what was actually completed, and a

number (1-10) to reflect the member’s overall contributions to the group
project.

Related Items for the Group Project:

e Make sure you use subheadings mentioned above for all major sections of the
paper and each section should be covered separately. Do not combine
sections. Make sure you use transitions from one section to another in order to
make the paper flow smoothly.

e Do not confuse the group project with the two individual speeches.

e Anyone who did not participate should not be included in the group
presentation.



Please Note:

You cannot pass the course if you fail to deliver your speeches, submit your speech
outlines, and participate in your group project.
You cannot pass the course if you fail to complete at least 80% of the assignments on
WebCT under the Discussion Board. Part of the grade you receive for you speeches and
group project will depend on the completion of assignments on WebCT. You must post
your informative and persuasive speech topics, your group discussion topic, and your
audience analysis questions. You will lose 20 points on each speech if you fail to post
your topics, audience analysis questions, and answer your classmates’ audience analysis
questions.
You cannot pass the course if you miss more than the number of class sessions per week.
If your attendance is very good and you have to exceed the number of absences allowed,
you need to discuss it with your instructor. For a MWF class, you are allowed three
absences. For a class that meets only once a week, you are allowed one absence. Please
make sure you use your allowed absence(s) wisely. Once you exceed the number
allowed, you will be dropped from the course. (In this particular class, you are allowed
only one absence since it meets only once a week).
Coming to class more than 10 minutes late will be considered an absence. Do your best
to attend class on time. Remember, when registering for this course, you saw the days,
times, and dates the class will meet and you agreed to all. So, do not use excuses for
missing class or for not submitting assignments. Sometimes, you are allowed to make-up
missed days (3 maximum) by attending one of my SP108 sections that suits your
schedule.
Announcements are made at the beginning of class and you are responsible for all
information missed. Please talk with a classmate as your instructor in not responsible for
information missed.
Please turn off cell phones and pagers before class.
Students will select a “responsibility partner.” Your partner will be responsible for:

o Picking up any handouts for you [I might not bring them the next period.];

o Reading your papers and making minor corrections before | read them.

o  Sharing notes with you about the classroom learning, especially when you miss class;

and

o Checking to see why you missed class and what the partner can do to help.
Failure to present a speech, submit an assignment, or take an exam will not automatically
guarantee that it will be made-up. Advance notice should be given to your instructor in
order for arrangements to me made, if appropriate, and consistent with course policies. In
emergency situations, appropriate arrangements will be made with verifications.
This 3-credit class assumes that you have 2-3 hours for studying for each credit hour which
means about 6-9 hours of studying each week. We encourage students to balance outside
demands—athletics, work, home life, avocations, community service--with their academic load.
Everyone will be treated equally when it comes to submitting assignments, taking an
exam, or meeting deadlines. No make-up or extra credit assignments will be given.
Instead of asking for extra assignments, work very hard on the ones assigned.
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If you have a disability, please let your instructor know by submitting a letter from the
DSS office as soon as you get it. All accommodations will be made based on the
specifications on the DSS letter.

Read the assigned chapters before coming to class and be ready to make comments, ask
and answer questions, and clarify points. Active participation in class is necessary.
Always consult with your instructor if you have questions, concerns, or comments. You
can always set up an appointment with your instructor if necessary. In fact, it is highly
that you talk with your instructor at least twice about your progress in the class.

The best way to reach your instructor is through email and during posted office hours.
Appointments to see your instructor can always be made if you cannot meet during the
posted office hours.

Do not use inappropriate language in class. Make sure you respect your classmates and
instructor. If you want to make a comment or ask a question and another student or the
instructor is speaking, please allow him/her to finish before talking.

We will practice free speech in this class, but not at the expense of others. Please
exercise patience and tolerance when interacting with your classmates and instructor. We
will create a very comfortable learning environment without intimidation of any kind. If
you feel uncomfortable or threatened, please let your instructor know.

Always check your email for announcements and reminders. When necessary, your
instructor will send you important information via email.

Please make sure you have a current Student Catalog. It contains important College
policies and regulations.

All papers must be typed, double-spaced and submitted with a cover page containing all
necessary information. Late outlines will NOT be accepted.

Late papers will not be accepted. Under certain situations, if they are accepted, they will
be severely penalized. Your grade on the paper or late assignment will be lowed by 50%.
If you miss class on the day a paper or outline is due, you can submit the paper or outline
electronically with a sizeable penalty.

When delivering a speech or presenting a group project, you need to dress professionally.
Do not wear jeans, tennis shoes, sandals, t-shirts, or a hat. Do your best to dress
professionally. If you have problems with this, please speak with your instructor right
away.

Test/exam exam questions come from the text, related assigned readings, and class
lectures.

Paying attention and taking notes in class will greatly improve your comprehension of
course contents

Read your syllabus on a daily basis and always consult it for assignments and dues dates.
Sometimes, it becomes difficult to work in groups. Do your best to work with your group
members and make sure you do your part. Complaining at the end will not be helpful. If
you do not get along with your group members, this should not be used as an excuse for
not completing your section. Remember, you are a member of the group and have all the
rights and privileges as a student.

Make sure you have fun while learning.

Remember, your instructor is here to help you learn by mastering the skills discussed in

your text.
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e Student e-mail (montgomerycollege.edu) is an official means of communication
in this SP108 class. Every student enrolled in this class will need to check the
college e-mail regularly and frequently. You will be held responsible for
information, assignments, and announcements that will be sent by the instructor.
I will check my e-mail box everyday at least three times between the hours of
11 AM and 7 PM. 1 will respond to you as soon as | can.

For this class, student e-mail will be used for:

Discussions on topics related to class work or discussions

All time-sensitive communications

Reading material or assignments for the next class period

Out-of-class communication with the instructor

Giving feedback from the instructor to the student

All assignments must be submitted in-class (hard copy) and as an email attachment
(soft copy) on the due date. You must retain proof of the time and date each assignment
was sent via e-mail
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Instructor: N.H. Chaaban, Ph.D.
SP108: Fundamental of Speech

Fall, 2009
Tentative Schedule, Always Subject to Change
Week/Date Chapters Activities
1 land?2
Friday, 4 September, 09
Monday, 7 September, 09 | Labor Day. No Class No Class

2
Wednesday, 9 September,
09

3and 4

Form Groups

3

Exam #1 (Covers chs. 1-4)

Friday, 25 September, 09 5and 6 Please bring a #2 pencil
and scantron form

4 13 and 14 Self-concept paper DUE

Friday, 2 October, 09

5 7and 8 Exam #2 covers chs. 5, 6,

Friday, 9 October, 09 13, and 14

Friday, 16 October, 09 9and 10 Work on informative
speech outline

Friday, 23 October,09 11 and 12 Informative Speech Outline

DUE

Friday, 30 October, 09

Informative Speech
Delivery

Informative Speech
Delivery

Friday, 6 November, 09

Review chapter 12

Persuasive Speech Outline
DUE

Friday, 13 November, 09

Persuasive Speech
Delivery

Persuasive Speech Delivery

Friday, 20 November, 09

Chapters 15 and 16

Work on Group Project

Friday, 27 November, 09

Group Paper Rough Draft
DUE

Friday, 4 December, 09

EXAM #3 Covers 7-12

Exam #3 Covers chs. 7-12

Friday, 11 December, 09

Group Paper DUE

Group Presentation

Friday, 18 December, 09

Group Presentation

Group Presentation
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