Prof. Raymond J. Kimball    CA 172 – CA/CS 269  Summer 03

July 29, 2003


Montgomery College Web Navigation Survey

Name: _______________________

Class: ____________   Date:____________

Montgomery College’s Web Design subcommittee has asked for student assistance in assessing the navigability and functionality of the College’s current web site.  Your class has been selected to assist in providing information and feedback on the site.  Accordingly, this survey is being assigned as part of your class assignments.  There is no “right” or “wrong” answer on how you found the information provided, or if you did not finded.  Rather, the paper will be graded on the completeness of your description on what steps you took during your search, the clarity of your response, good use of the English sentence structure and grammar, and  your effort in attempting to complete the assignment as demonstrated in your response to the questions.

This assignment gives you practice in web searching, and introduces you to “real life” design issues regarding web site structure, navigation, and functionality.  Your response in “business memorandum” format provides practice for you in writing skills and message clarity as you would be required to provide if you were a member of a web development team.  Your suggestions and input on how to improve the site also are welcomed.  

The pages that follow first list the navigation questions the web committee would like you to answer by using the web site.  Following each question are a list of six (6) questions you should answer about each search.   Please use this document to provide your answers and send Prof. Kimball your answers as an email attachment. 

Do not use the Search Engine on your first try  – use the links within the page.  Use the Search Engine only as a last resort if you have difficulty finding the material using the page links.   If you resort to the Search Engine, please describe in answer to Survey Question 1 the steps you took to find the information which were not successful.

This search is as much about your thought process in using the web site links on Levels 1 and 2 as it is about finding the right answer.  We want to know how you started on Level 1, what links you followed on Level 2, why, and with what results.  The more information you can provide on why you chose one link over another gives us better information on how to provide links on the new site under construction.

Provide the link path or paths you selected to find the result.  Keep a list as you do the search, and then type it in below.  If you took a number of different tries, please describe each path separately.  Also describe when and where you ‘circled back” to try again.  Here is an example of the link path format you should use:

    Home>Continuing Education>Infornation Technology Institute>TechLEAP>General Schedule
To graphically depict the “mining” process, you could also depict your search in this way by inserting a table.  This is more work, but gives a better visual picture and more information on where you meandered on your search:

Page
URL

Home
http://www.montgomerycollege.edu/

Continuing Education
http://www.montgomerycollege.edu/Departments/cedeptrv/index.html

Information Technology Institute
http://www.mc.cc.md.us/iti/

TechLEAP
http://www.mc.cc.md.us/iti/techleap/techleap_home.htm

General Schedule
http://www.mc.cc.md.us/iti/techleap/techleap_sequence.htm

Focus Group Tasks/Scenarios

1. You are interested in taking a course in ‘Women in World History’ for the fall semester. Find a course description, the campus the course will be held, and the times and days the class will be held.

Questions
1. Provide the link path or paths you selected to find the result.  Keep a list as you do the search, and then type it in below.  If you took a number of different tries, please describe each path separately.  Also describe when and where you ‘circled back” to try again.  Here is an example of the link path format you should use: Home>Continuing Education>Infornation Technology Institute>TechLEAP>General Schedule
2. Did you find what you were searching for?  Rate how easily you were able to find information from a scale of 1 (very easy) to 5 (very difficult).

3. What made it easy to locate information?  What made it difficult to locate information?

4. What do you like about the site?  What do you dislike about the site?

5. Would you like to see anything added to the site?

6. Add a general "Comments" section to allow users to add any other feedback that you would like to include.

2. You have earned Advanced Placement credits upon graduating from high school and plan to attend Montgomery College in the fall. Find out what you must do to see how those credits will be applied. 

Questions
7. Provide the link path or paths you selected to find the result.  Keep a list as you do the search, and then type it in below.  If you took a number of different tries, please describe each path separately.  Also describe when and where you ‘circled back” to try again.  Here is an example of the link path format you should use: Home>Continuing Education>Infornation Technology Institute>TechLEAP>General Schedule
8. Did you find what you were searching for?  Rate how easily you were able to find information from a scale of 1 (very easy) to 5 (very difficult).

9. What made it easy to locate information?  What made it difficult to locate information?

10. What do you like about the site?  What do you dislike about the site?

11. Would you like to see anything added to the site?

12. Add a general "Comments" section to allow users to add any other feedback that you would like to include.

3. Find instructions on how to apply for financial aid at Montgomery College.

Questions
13. Provide the link path or paths you selected to find the result.  Keep a list as you do the search, and then type it in below.  If you took a number of different tries, please describe each path separately.  Also describe when and where you ‘circled back” to try again.  Here is an example of the link path format you should use: Home>Continuing Education>Infornation Technology Institute>TechLEAP>General Schedule
14. Did you find what you were searching for?  Rate how easily you were able to find information from a scale of 1 (very easy) to 5 (very difficult).

15. What made it easy to locate information?  What made it difficult to locate information?

16. What do you like about the site?  What do you dislike about the site?

17. Would you like to see anything added to the site?

18. Add a general "Comments" section to allow users to add any other feedback that you would like to include.

4. You have just graduated from MC and want to join the Alumni Association.  Find the Alumni Association Membership form.

Questions
19. Provide the link path or paths you selected to find the result.  Keep a list as you do the search, and then type it in below.  If you took a number of different tries, please describe each path separately.  Also describe when and where you ‘circled back” to try again.  Here is an example of the link path format you should use: Home>Continuing Education>Infornation Technology Institute>TechLEAP>General Schedule
20. Did you find what you were searching for?  Rate how easily you were able to find information from a scale of 1 (very easy) to 5 (very difficult).

21. What made it easy to locate information?  What made it difficult to locate information?

22. What do you like about the site?  What do you dislike about the site?

23. Would you like to see anything added to the site?

24. Add a general "Comments" section to allow users to add any other feedback that you would like to include.

5. You are majoring in biotechnology and are interested in an internship. Does the College offer such an opportunity?

Questions
25. Provide the link path or paths you selected to find the result.  Keep a list as you do the search, and then type it in below.  If you took a number of different tries, please describe each path separately.  Also describe when and where you ‘circled back” to try again.  Here is an example of the link path format you should use: Home>Continuing Education>Infornation Technology Institute>TechLEAP>General Schedule
26. Did you find what you were searching for?  Rate how easily you were able to find information from a scale of 1 (very easy) to 5 (very difficult).

27. What made it easy to locate information?  What made it difficult to locate information?

28. What do you like about the site?  What do you dislike about the site?

29. Would you like to see anything added to the site?

30. Add a general "Comments" section to allow users to add any other feedback that you would like to include.

6. Your son who is blind will be attending Montgomery College in the fall. What services does the College offer that may be of help to him?

Questions
31. Provide the link path or paths you selected to find the result.  Keep a list as you do the search, and then type it in below.  If you took a number of different tries, please describe each path separately.  Also describe when and where you ‘circled back” to try again.  Here is an example of the link path format you should use: Home>Continuing Education>Infornation Technology Institute>TechLEAP>General Schedule
32. Did you find what you were searching for?  Rate how easily you were able to find information from a scale of 1 (very easy) to 5 (very difficult).

33. What made it easy to locate information?  What made it difficult to locate information?

34. What do you like about the site?  What do you dislike about the site?

35. Would you like to see anything added to the site?

36. Add a general "Comments" section to allow users to add any other feedback that you would like to include.

7. You are a current student at MC and wish to find information on Child Care.  How you go about find this information?

Questions
37. Provide the link path or paths you selected to find the result.  Keep a list as you do the search, and then type it in below.  If you took a number of different tries, please describe each path separately.  Also describe when and where you ‘circled back” to try again.  Here is an example of the link path format you should use: Home>Continuing Education>Infornation Technology Institute>TechLEAP>General Schedule
38. Did you find what you were searching for?  Rate how easily you were able to find information from a scale of 1 (very easy) to 5 (very difficult).

39. What made it easy to locate information?  What made it difficult to locate information?

40. What do you like about the site?  What do you dislike about the site?

41. Would you like to see anything added to the site?

42. Add a general "Comments" section to allow users to add any other feedback that you would like to include.

8. You are an Information Technology manager for a growing local business.  Discover whether Montgomery College provides training opportunities that might be useful to your department.

Questions
43. Provide the link path or paths you selected to find the result.  Keep a list as you do the search, and then type it in below.  If you took a number of different tries, please describe each path separately.  Also describe when and where you ‘circled back” to try again.  Here is an example of the link path format you should use: Home>Continuing Education>Infornation Technology Institute>TechLEAP>General Schedule
44. Did you find what you were searching for?  Rate how easily you were able to find information from a scale of 1 (very easy) to 5 (very difficult).

45. What made it easy to locate information?  What made it difficult to locate information?

46. What do you like about the site?  What do you dislike about the site?

47. Would you like to see anything added to the site?

48. Add a general "Comments" section to allow users to add any other feedback that you would like to include.

9. Find the most up-to-date MC News.

Questions

49.  Provide the link path or paths you selected to find the result.  Keep a list as you do the search, and then type it in below.  If you took a number of different tries, please describe each path separately.  Also describe when and where you ‘circled back” to try again.  Here is an example of the link path format you should use: Home>Continuing Education>Infornation Technology Institute>TechLEAP>General Schedule
50. Did you find what you were searching for?  Rate how easily you were able to find information from a scale of 1 (very easy) to 5 (very difficult).

51. What made it easy to locate information?  What made it difficult to locate information?

52. What do you like about the site?  What do you dislike about the site?

53. Would you like to see anything added to the site?

54. Add a general "Comments" section to allow users to add any other feedback that you would like to include.

10.  Find the procedures for applying to Montgomery College as an international/foreign student.

Questions

1. Provide the link path or paths you selected to find the result.  Keep a list as you do the search, and then type it in below.  If you took a number of different tries, please describe each path separately.  Also describe when and where you ‘circled back” to try again.  Here is an example of the link path format you should use:

    Home>Continuing Education>Infornation Technology Institute>TechLEAP>General Schedule
2. Did you find what you were searching for?  Rate how easily you were able to find information from a scale of 1 (very easy) to 5 (very difficult).

3. What made it easy to locate information?  What made it difficult to locate information?

4. What do you like about the site?  What do you dislike about the site?

5. Would you like to see anything added to the site?

6. Add a general "Comments" section to allow users to add any other feedback that they would like to

include.
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