Computer and Information Technology Professional Pathways
Computer and Information Technology professionals create or support computer applications, systems, and networks.
They provide administrative and technological support to improve business outcomes. Successful information technology
specialists are key at troubleshooting issues.
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Web developers create and maintain websites.
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Table 1. This table shows a list of occupations with job duties that are similar to those of computer and information technology professionals.
((Bureau of Labor Statistics, U.S. Department of Labor, Occupational Outlook Handbook, Computer and Information Technology,
at https://www.bls.gov/ooh/computer-and-information-technology/home.htm (accessed August 19, 2023).
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Helpful Certifications

Certifications document your knowledge and level of expertise.
To earn the Microsoft Office Specialist: Associate certification, pass three of the

following exams:
MO-100:
MO-200:
MO-300:
MO-400:
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Microsoft Word (Office 2019)

Microsoft Excel (Office 2019)

Microsoft PowerPoint (Office 2019)

Microsoft Outlook (Office 2019)

Earn a Microsoft Office Specialist: Associate (Microsoft 365 Apps) certification by
passing three of the following exams. All three must be in different programs and at
least one must be a Microsoft 365 Apps exam.
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MO-110:
MO-210:
MO-310:
MO-100:
MO-200:
MO-300:
MO-400:

Microsoft Word (Microsoft 365 Apps)
Microsoft Excel (Microsoft 365 Apps)
Microsoft PowerPoint (Microsoft 365 Apps)
Microsoft Word (Office 2019)

Microsoft Excel (Office 2019)

Microsoft PowerPoint (Office 2019)
Microsoft Outlook (Office 2019)

To earn a Microsoft Office Specialist: Expert certification, complete the following
requirements:
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MO-111:
MO-211:
MO-101:
MO-201:

Microsoft Word Expert (Microsoft 365 Apps)
Microsoft Excel Expert (Microsoft 365 Apps)
Microsoft Word Expert (Office 2019)
Microsoft Excel Expert (Office 2019)
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