Academic
Success Center

Here you can expect...

Students Expect Tutors to

**Have
prerequisite
knowledge

+*Be supportive

Be able to help you

Manage the session

Clarify the subject

Provide a clear explanation
Give advice for study skills and
strategies

Be respectful and patient

Be honest

Have positive energy and attitude
Provide safe and supportive
environment

Tutors Expect Students to

+»*Be prepared

Have read/reviewed background
Bring resources (text, class notes)
Bring a question to solve
Attempt the problem first

Have what you need to do the
work (pen, pencil, paper,
calculators...)

+*Have a positive
attitude

Be respectful and patient

Be open to the learning journey
Have a desire to learn

Put effort into following advice

+*Stay focused

Put away phones and other
distractions

Be ready to help

Be present and attentive
Stay on task

+* Guide students and not do it for them

+»»Stay focused

Be available when called
Put away phones and other
distractions

Be ready to work

Be present and attentive
Stay on task

+* Know that tutors don’t have all the answers
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