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Learning Centers Lead  

Local and Global Academic Support   

2021 Annual Report Quick Facts 

 
 
 
 

 
Common Measures of Student Success 

 

 
 

Number of Students Supported by Virtual and In-Person Tutoring, Workshops, Review 
Sessions, and the Learning Center Helpdesk 

Semester Number of Students Supported by 
Tutoring, Workshops, Review Sessions, 
and Helpdesk Support 

Spring 2021 12,615 

Summer 2021 2,676 

Fall 2021 12,972 

 
Modalities for Supporting Students 
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Two-Year Comparison 
Date Spring 

2021 
Spring 
2020 

Summer 
2021 

Summer 
2020 

Fall 2021 Fall 2020 

Number of 
Student 
Visits 

12,038 5,724* 2,676 3,549 12,864 13,098 

Unique 
Students 

Using 
Learning 
Centers 

2,032 901* 467 731 2,310 2,430 

Total 
College 

Enrollment 

17,717 19,220 8,597 12,927 17,284 20,037 

Percent of 
Total 

Enrollment 
Receiving 
Support 

11% NA 5% 5% 13% 12% 

*includes March – May (COVID-19 switch to remote learning) due to COVID restrictions 

When and How Students Prefer to Receive Support 

Semester: Month: Time of Day: Type of Tutoring:  

Spring March 2:00 pm Synchronous Online 

Summer June 1:00 pm Synchronous Online 

Fall  October 1:00 pm Synchronous Online 

 

STEM Comparison of ABC Rates for Students Using Learning Center Resources* 
 

 Students Who 
Utilized the STEM 
Learning Centers 

Students Who Did Not 
Utilize the STEM 
Learning Centers 
 

Statistically Significant for 
LC Users ABC Rate better 
than Non-LC Users  

Course ABC Rate ABC Rate p value < 0.02 

BIOL150 84.1% 
(69/82) 

66.9% 
(548/819) 

Yes 
 

CHEM131 76.3% 
(74/97) 

57.7% 
(375/650) 

Yes 

MATH165 83.3% 
(30/36) 

59.7% 
(299/501) 

Yes 

 
WRLC Comparison of ABC Rates for Students Using Learning Center Resources* 

   
Students Who 
Utilized 
WRLCs   

Students Who 
Did Not Use 
WRLCs   

Statistically Significant for LC Users ABC Rate 
better than Non-LC Users   

ENGL 102 88.4% 
(334/378) 

69.2% 
1,528/2209 

Yes 
(p value<0.00001 

 *Preliminary data from Spring 2021 
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Vision Statement 
In support of Montgomery College’s commitment to cultivate a common student 

experience, Montgomery College Learning Centers strive to be a national model for 

learners that create an inviting, learner-centered, and supportive environment to 

engage students, faculty, and staff in collaborative learning.  

Social Justice Promise 
Montgomery College learning centers are committed to equity and anti-racism in policy 

and practice. We strive to be welcoming and affirming spaces. We believe Black lives 

matter and stand with our DACA and Dreamer students. We seek to ensure equal 

access for students with disabilities and provide a brave space for the LGBTQ+ 

community. We promote a growth mindset and commit to meeting students where they 

are. 

Building a Next Normal 
Calendar Year 2021 was an exciting time for Montgomery College Learning Centers.  

Beginning Monday, August 30, students were able to experience our Centers in person 

and virtually.  Please see our webpages for details: MC Learning Centers 

Alignment with Key Montgomery College Initiatives 
Academic Master Plan 
Office of Equity and Inclusion Roadmap 
for Success 

Strategic Plan 2025 
Virtual Campus Strategic Plan 2021 
MC Universal Design Center 

 

Follow Us on Instagram @mclearningcenters 
 

 

https://www.montgomerycollege.edu/academics/support/learning-centers/index.html

