Honorlock Session Dec 04 5pm Chat Qé&As

00:15:08 Sarah Kate: I missed the first two minutes and feel lost.
Where do you find this application and does it work for remote classes?
00:15:30 Sarah Kate: Also, does this work with Yuja quizes (mine take
up to two hours and change)

00:15:41 Sarah Kate: Where are the tutorials?

00:16:15 Denise Bossard: This meeting is being recorded

00:18:37 Guillermo Laya: Replying to "This meeting is bein..."

Yes.

00:29:40 Denise Bossard: Can we stay on track and have Q&A at the end
00:30:09 Sherry Mirbod: Replying to "Can we stay on track..."

I agree

00:30:18 Sarah Kate: Replying to "Can we stay on track..."

Alright dude.

00:32:58 Antonio Del Castillo-Olivares: Is this available to us
now?
00:38:34 Sarah Kate: Some of my video quizes take well over two hours-

Is there a time limit to how long a test can be proctored?

00:39:49 Sarah Kate: Also, can we get a copy of this powerpoint? It
would be exceedingly helpful for me at least. I can,Adt quite read it on
the screen and this is fast for me.

00:40:46 Sarah Kate: How often are there exceptions?
00:50:50 Asim Khan: https://prep.honorlock.com/
00:51:52 Sarah Kate: Reacted to "https://prep.honorlo..." with ,uS0[Je

00:57:50 Sarah Kate: I have a question: I let my students have two days
to start the test, and once they start the test I give them ample time
(up to four hours- which they don,Adt need) to complete the test. . How
will that work / does it have to be done at the same time ?

00:58:44 Sarah Kate: Does all students have to start at same time?
00:58:47 Antonio Del Castillo-Olivares: Reacted to
"https://prep.honorlo..." with ,usd[é

00:58:56 Sarah Kate: Thank you!

01:00:34 Sarah Kate: Do the settings the instructor imposes last when
they teach the course again, or. must these be Redone each time?
01:03:30 Sarah Kate: Does the Proctor app provide information to the
students about how to download Chrome App?

01:03:37 Sarah Kate: Chrome Browser?

01:04:17 KECHIANTZ: Reacted to "https://prep.honorlo..." with [Jtiéc
01:05:46 Sarah Kate: How long do you think it will be until students
hack this?

01:08:46 Sarah Kate: When Gen 7 feels aggrieved, they waste no time to
get vitriolic. How do you deal with pushback?

01:12:12 Jeffrey Hillard: Do you have a sample syllabus statement?

01:12:25 Sarah Kate: Reacted to "Do you have a sample..." with [iécllieQ
01:13:47 Sarah Kate: Or even a statement

01:17:34 Richard Gottfried: Does this software compatable with
Wileyplus online exams?

01:19:25 Richard Gottfried: Are there any issues with any of your

clients with wileyplus exams and what are they and what were the issues
noted by the students/faculty?



01:21:19 Sarah Kate: Thank you very much. I still need to actually try.
Could you send us the contact information for the support for Proctor U?
01:22:49 Guillermo Laya: Replying to "Thank you very much...."

Do you need the ProctorU contact? or Honorlock?
01:23:17 Atul Roy: Thanks Good Night to you all
01:25:11 Sarah Kate: Replying to "Thank you very much...."

I am confused about the difference: whatever support team it is that can
help with problems with the application
01:26:29 Sarah Kate: Replying to "Thank you very much...."

Can you explain the difference?

01:26:32 Guillermo Laya: This is the Honorlock support link:
Honorlock Support

01:26:41 Sarah Kate: Replying to "This is the Honorloc..."

Thank you!
01:26:52 Asim Khan: Reacted to "This is the Honorloc..." with ,us0[Je
01:27:19 Sarah Kate: Replying to "This is the Honorloc..."

What is the difference between Honorlock and Proctor U?

01:27:51 Sarah Kate: Does Proctor U or Honorlock (I don,Adt know the
difference) give advice about what sort of testing works best with their
appp?

01:28:13 Antonio Del Castillo-Olivares: Replying to "Thank you very
much...."

ProctorU is the company we have now, and Honorblock is the new company. I
am guessing you are asking for the new company support team contact?
01:28:48 Sarah Kate: Also, I have a question on one test that requires
a search of museum collections- will that cause problems?Should I take
that out?

01:29:07 Guillermo Laya: Replying to "This is the Honorloc..."

ProctorU is the current online proctoring tool we are using. But that
tool will expire on Dec. 21. Do you need the support contact for
ProctorU?

01:29:54 Guillermo Laya: HonorPrep

01:30:03 Sarah Kate: Replying to "This is the Honorloc..."

Oh so I was confused. I thought that they were different parts of the
same thing. This is new to me. So this is actually Honorlock that we are
using, not a combination.

01:31:18 Guillermo Laya: Replying to "This is the Honorloc..."

Yes. They are two different tools. Honorlock (today,Ads presentation)
will become available to us on Dec. 22
01:32:24 Sarah Kate: Replying to "Does Proctor U or Ho..."

Guillermo answered this
01:33:52 Sarah Kate: Oh I didn,Adt get this answer: is there a place
that gives advice about what sort of testing works best with their appp?



01:34:05 Jeffrey Hillard: Thank You So Much - I am Thrilled to have
this available.

01:34:14 Guillermo Laya: Reacted to "Thank You So Much - ..." with
[uéclltuee

01:35:47 Asim Khan: Replying to "Oh I didn,Adt get this..."

Our knowledge base has a LOT of great best practices listed in it
01:35:55 Asim Khan: Replying to "Oh I didn,Adt get this..."

definitely check it out and i think you will find it very helpful
01:36:12 Asim Khan: https://honorlock.kb.help/



