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Outcomes

At the conclusion of this orientation participants will be able to:

• Identify two or three MC colleagues to whom they can turn for 

information and support

• Access essential resources for students and faculty

• Describe MC’s culture of radical inclusion and student success



Academic Coaching with Montgomery College’s 
Achieving the Promise Academy

Getting into the Olympic spirit

Nik Sushka , Director



WHAT IS THE ACHIEVING THE PROMISE ACADEMY?

MC’s academic coaching program was created to ensure every 
student has the assistance, opportunities, and tools they need to 
succeed in college. 

We offer embedded academic coaching for students in historically 
hard-to-pass courses, as well as personal academic coaching until 
students graduate or transfer. 

Our Core Services

 Embedded Academic Coaching for Course Success

 Personal Academic Coaching for College Success 

 Drop In Coaching

 Student Success Workshops 



UNDERSTANDING ACADEMIC COACHING IN HIGHER EDUCATION

In higher education, academic coaches employ active listening, powerful questioning, and continuous 
feedback to:

 assist students [to] examine their own learning environment

 identify factors that impact their academic progress

 become engaged in academic activities

 increase self-awareness, personal responsibility, reflection, and goal setting

 Make appropriate plans and take action to achieve goals

Pechac, S, &. Slantcheva-Durst, S. (2019). 
Coaching Toward Completion: Academic Coaching Factors Influencing Community College Student Success. 

Journal of College Student Retention: Research, Theory & Practice
23(3), 722-746.



WHAT IS ACADEMIC COACHING AT MC?

Academic coaching IS:

 Distinct from but complementary to teaching, 
tutoring, mentoring, or advising

 A partnership between coach and student

 A powerful and evidence-based strategy to 
empower students to grow and achieve their 
full potential

Academic coaching IS NOT:

 Academic advising or counseling

 Only useful for students in crisis or on 
academic probation

 Doing it for the student

 A crutch (or is it…? What’s wrong with 
crutches?)



AN EMERGING STRATEGY FOR SUCCESS, EQUITY AND MORE

 Academic coaching strategies can be used by any faculty or staff member to:

 build trust with students

 remove barriers to success

 promote educational equity

 create classroom and campus environments where every student is empowered to learn and thrive.



FROM AN ACHIEVEMENT GAP TO AN ACHIEVEMENT PROMISE

 Pre-2010: Interventions proposed for so-called 
“underprepared” students.

 “Barrier courses” identified, including math, 
English, accounting, biology, and 
chemistry. Many are gateway, first-level 
courses.

 2013: Efforts to “close MC’s achievement gap” 
formally announced

 2014 Closing the Achievement Gap Task 
Force Report and Implementation Groups

 2015 Achieving the Promise “Bold New 
Steps” Charted

 2016 Personal Academic Coaching Launched

 2018 Embedded Coaching Launched

 2023 Access to Embedded Coaching Goals 
Made

https://parentscoalitionmc.blogspot.com/2014/06/montgomery-colleges-plan-for-addressing.html?m=1


Personal Academic Coaching for College Success
(~450 students)

•Personal coach until Graduation or Transfer
•Support across all classes to achieve long-term goals

•Regular coaching sessions focus on the skills, habits, and 
mindsets that support academic success

•Support for tuition, academic supplies, and laptops, if eligible

Embedded Academic Coaching for Course Success
(200 sections, ~4000 students)

•Specialized coach for that semester
•Support in specific classes that are historically harder to pass

•Weekly coaching sessions help students persist, prep for exams 
and assignments, and master specific academic content

•Support for academic supplies and laptops, if eligible

Drop-in Academic Coaching

•ATPA Coaches available for drop-In, immediate support
•One-time or short-term student needs

•Focused on problem solving and action planning

•Support to request a one-on-one coach, find embedded support 
classes, or connect to college resources

Student Success Workshops and Events

•Weekly Learning Community Hour (LCH) and Welcome Retreat
•Connections with MC coaches, staff, professors

•One-on-One students attend at least 2 workshops/semester

Common Benefits

Academic Coaching for holistic 
success

Developing academic and life 
skills

Connecting to College resources

ONE PROGRAM, FOUR SERVICES



OUR COACHES: ATPA’S GREATEST RESOURCE

Minimum Qualifications

 Master's Degree or Higher

 Embedded Coaches

 College-level teaching 
experience

 Most in the sections they are 
coaching

Who can be ATPA Coaches?

 Part-time Faculty

 Full-time College Staff able to 
serve as PTF

 ATPA Staff



SNAPSHOT OF PROFESSIONAL EXPERTISE

Embedded Coaching

 Dr. Soheila Ebrahimian, Retired UMD Full-Time Faculty

 James Hodge, Director in the Department of Treasury's 
Office of Inspector General & NABA

 Lisa Nevans-Locke, freelance writer for Bethesda Magazine 
and Maryland Matters

One-on-One Coaching

 Ken Li, Retired NASA Engineer

 Gail Hoelscher, Retired ESOL Counselor, MCPS

 Dr. Rosa Garcia, Executive Director of the California Youth 
Corps



TARGETED PARTNERSHIPS FOR CAREER PATHWAYS,
EQUITY & INCLUSION

 MC’s Presidential Scholars Program, works to increase the 
representation of African American men in high-wage, high-
demand careers, matches every scholar with an academic coach 

 MCPS CREATE partnership helps train paraeducators and MCPS 
staff to become classroom teachers, with the support of an 
academic coach

 Embedded coaching within the Nursing Program supports MC’s 
efforts to double our nursing graduates and fill crucial shortages 
in the region

 Grant-funded partnership with Johnson Controls aims to recruit, 
retain, and equip students from underserved communities into 
HVAC tech careers upon graduation



How does an Academic 
Coach provide 
embedded support for 
course success?

Attends class and engages with students in 
collaboration with host faculty

Connects with students during scheduled 
out-of-class coaching sessions

Sends weekly email to students: recapping 
course content, reminding about deadlines, 
referring to resources

Creates and shares coaching session 
reports with host faculty to coordinate 
ongoing support



WHAT IS ACADEMIC COACHING? 

 Embedded academic 
coaches work within 
specific courses at 
MC and can help you 
in many different 
ways



How do personal 
academic coaches 
support students? 

Creating a personalized academic success 
plan

Balancing school, work, home, and other 
commitments

Setting goals and developing better habits 
to achieve them

Making the most of MC by getting more 
connected to other students, your 
professors, and departments



PERSISTENT, 
PERSONALIZED 
SUPPORT 
VISUALIZED

EXAMPLE: 
LINEAR 
SUPPORT FOR A 
ONE-TIME 
TUTORING 
SESSION OR 
EXAM REVIEW

Greeting

Identify student's 
goals for that 

session

Recommend & 
demonstrate 

strategies

Apply strategies & 
evaluate learning 

during that 
session

Summarize 
session & make 
plans to apply 

learning

Schedule next 
session,

if able



PERSISTENT, 
PERSONALIZED 
SUPPORT 
VISUALIZED

EXAMPLE: 
ONGOING, 
CYCLICAL 
SUPPORT FROM 
AN EMBEDDED 
COACH

Building trust and 
understanding (first 

session)

Reviewing from last 
session

Setting goals for this 
session

Exploring strategies 
together

Recommending and 
demonstrating 

strategies

Applying strategies 
and evaluating 

learning now and 
prior

Reflecting on 
applications for 

student's short-term 
and long-term goals

Summarizing session 
and making plans to 

apply learning

Scheduling next 
session

Check ins between 
sessions



UNDERSTANDING ACADEMIC COACHING IN HIGHER EDUCATION

 Where would you place your approach to your role at the College?



SUCCESS WORKSHOPS AND STUDENT CONNECTIONS THROUGH THE 
LEARNING COMMUNITY HOUR (LCH)

Spring 2023

 Tuesdays 12-1pm

 Wednesdays 4:30pm-5:30pm

Sample Workshops:

 The Time Empowerment System

 Focus On Progress, Not Perfection

 Strategies for Resilience

 Note Taking Skills for the 21st Century



I used to be quite timid in asking for help about things 
I didn’t understand. I felt as though I was asking dumb 
questions since all the other students understood it. 
However, with ATPA and the help of my classmates, I 
found the confidence to ask more questions.

As a student who suffers from test anxiety, our ATPA 
coach holds review sessions prior to exams as well, 
which help me prepare better for an upcoming exam.
I have a sense of peace and organization in mind, 
compared to when studying the content, myself.

Dalliya Sosmath
Engineering student



HOW FACULTY CAN PROMOTE ACADEMIC COACHING

 Promote Academic Coaching to all of your 
students

 Invite us to present to your class

 If your discipline offers embedded support, 
collaborate with your part-time colleagues to 
coordinate support in your sections

 Bring your class to a success workshop

 Ask Department Chairs about opportunities to 
work with a coach or be a coach

 Refer specific students to the program 
via the ATPA website

 Respond to requests from ATPA Coaches 
for academic progress reports

 Remind students they can register for 
ATPA embedded support courses, which 
are searchable on the schedule

 Visit montgomerycollege.edu/atpa to learn 
more

http://www.montgomerycollege.edu/atpa
https://montgomerycollege.edu/atpa
http://www.montgomerycollege.edu/atpa
https://montgomerycollege.edu/atpa


SAMPLE ASSIGNMENT FOR STUDENTS TO EXPLORE COACHING

Learn about MC’s 
academic coaching 
offerings

Visit www.montgomerycollege.edu/atpa and answer:

What is the Achieving the Promise Academy? 

What is Academic Coaching? 

Complete a drop-in 
coaching session or 
success workshop

Spring 2023 Drop-In Coaching hours and LCH 
workshops coming to the website soon

Write a reflection Sample Coaching Reflection Exercises

http://www.montgomerycollege.edu/atpa
https://montgomerycollege0.sharepoint.com/:b:/s/atpaallfull-timestaff/ERAPDnZ_grhNq3o2b8VCjJ0BbeqDkeL0-Q1a-vJwT6yZeg?e=BDiYfp


linktr.ee/atpa

LEARN MORE ABOUT THE ACHIEVING THE PROMISE ACADEMY



ACES PROGRAM



ACES Pathway

A collaboration between Montgomery County Public Schools, Montgomery 

College and the Universities at Shady Grove (USG) to provide individualized 

support and interventions that will increase college enrollment and completion, 

especially among student groups that are underrepresented in higher education.



Why ACES?

• There are many high school 
students who intend to attend 
Montgomery College and are 
not enrolling. 

• There is an increase in the 
number of students in MCPS 
who are academically qualified 
but at risk of not persisting in 
college. 

• Maryland goal: by 2025 become 

the first state in the country with 

55% of its population achieving 

a degree beyond high school.

https://youtu.be/uXUIq5WxYvo


MC to USG Cost Savings

Route Year 1 Year 2 Year 3 Year 4 TOTAL
Main Campus $20,000* $20,000 $20,000 $20,000 $80,000

MC-Main $5,000** $5,000 $20,000 $20,000 $50,000

MC- USG1 $5,000 $5,000 $8,000*** $8,000 $26,000

1Amounts do not reflect the scholarship opportunities available through the pathway | *Average in-state tuition, room, and board at a 4-year Maryland public 
university

**Approximate in-state tuition at Montgomery College | ***Average in-state tuition at a 4-year Maryland public university

1$5,000 $10,000 
$30,000 

$50,000 

$5,000 $10,000 $18,000 $26,000 $20,000 
$40,000 

$60,000 
$80,000 

$0

$50,000

$100,000

Year 1 Year 2 Year 3 Year 4

Main Campus MC-Main MC-USG



Participating High Schools

- Montgomery Blair HS

- John F. Kennedy HS

- Northwood HS

- Springbrook HS

- James H. Blake HS

- Einstein HS

- Wheaton HS

- Rockville HS

- Paint Branch HS

- Magruder HS

- Gaithersburg HS

- Clarksburg HS

- Seneca Valley HS

- Watkins Mill HS



No GPA 

Requirement

One-on-One 

Student Support

Series of Summer 

Programs

Recruitment in 

10th Grade

Program Highlights

GP

A



Student Demographics

1st Generation 

College Student

86%

Underrepresented 

Group

85%

Students with 

Differing 

Abilities/Individual 

Education Plans

9%

Single Parent 

Household

28%

Ever received Free 

and Reduced Meal 

Services (FARMS)

89%

Ward of the 

State

>1%

English Language 

Learners

15%

The program will target students who belong to one or more of the groups above



ACES Pathway

Montgomery 

College

760

High School

1668
Universities at 

Shady Grove

134

Military/Other

126
Other Colleges

2116

Serving

4804

These are approximate numbers as of Spring 2022



Program Structure

Director

5 Campus 
Coaches

Assistant 
Director

Program 
Support Staff

14 High School 
Coaches

Engagement 
Coordinator

Arts & Culture 
Coordinator

Administrative 
Support Staff

ACES Career 
Readiness 
Manager

ACES Success 
Coordinator

3 Career 
Readiness 

Coordinators

Talent Ready 
Coordinator



Role of Academic 
Coaches

One-stop, individualized support 
model for student services and 
academic support. This includes, 
but is not limited to:

• Academic Preparation and Training

• Leadership Development

• Social Skill Building

• Financial Aid and Scholarship 
Guidance

• Mentoring/Transition Support



High School Timeline Overview

10th

Grade

• Focus: Recruitment and Application

11th

Grade

• Focus: Social Skills/Awareness Workshops, Career 
Exploration, Test Preparation, and College Visits.

12th

Grade

• Focus: College/Scholarship/FAFSA Applications, 
Campus Coach Visits, and MC Transition Process

Summer 

Program:

College Readiness

Summer 

Program:

Career Readiness

Summer 

Program:

MC Orientation

and Transition



MC Timeline Overview

MC 1st 
Year

• Focus: Academic Success 
Workshops, Academic Planning, 
Career Exploration, Financial aid

MC 2nd

Year & 
Beyond

• Focus: Transfer Process and 
Academic/SAP Interventions, 
Graduation

Summer

Classes

Summer

Classes



ACES Campus Coaches

Germantown 
Campus

Rockville 
Campus

Takoma Park/Silver 
Spring Campus

Sylena

Ellison

Meliss

a

Gudiel

Tiffany

Shaw

Monica

Burgos

Vacan

t



USG Timeline Overview

USG 1st 
Year

• Focus: USG Success 
Contract, Career and Academic 
Workshops, Financial Aid

USG 2nd

Year & 
Beyond

• Focus: Academic/SAP 
Interventions, Career 
Experience, Graduation

Internship

Post-

Secondary 

Plans



Areas of Collaboration

Academics

• Test Prep

• CLEP Exam

• Workshop Development

Career

• Internships

• Immersions

• Student Ambassadors

Social/Cultural

• Arts and Culture

• Family Engagement

• Special Events



Contact Information

240-567-2022

aces@montgomerycollege.edu

www.acesmontgomery.org



Student Affairs

Division

January 2023



Welcome from Dr. 

Monica R.M. Brown

Sr. Vice President for 

Student Affairs

Division Organization and Looking to the Future



Student Affairs Division



Seven Truths for a Common Student Experience



Office of the Sr. Vice President

Ms. Karen Callender

Director of Achieving Collegiate 

Excellence and Success (ACES)

Dr. Carmen Poston Travis

Director of Student Affairs

and Initiatives

Dr. Melissa F. Gregory,

Assoc. Sr. VP for Student Affairs

Dr. Kimberly McNair

Interim Assoc. Sr. VP for 

Enrollment Management

Dr. Ja'Bette Lozupone

Director of Student Affairs, 

Ascend Parent Initiative



Deans of Student Affairs

• Raptor Central
• Records and 

Registration
• Recruitment
• Assessment 

Centers

Dr. Jamin Bartolomeo
Student Access and 

Germantown Student Affairs

• Student Life
• Athletics
• Student Career 

and Employment 
Services

Ms. Janeé McFadden
Student Engagement and 

Takoma Park/Silver Spring 

Student Affairs

• Counseling and 
Advising

• Disability Support 
Services

• SHAW Centers
• Veterans/C2C

Dr. Tonya Mason
Student Success and 

Rockville Student Affairs



What’s Next?



Alice C. Santoro

Associate Dean of Student Affairs, TPSS Campus 

January 2023

Classroom Management and

the of Student Behavior

Presented by
The Office of the Deans of Student

Affairs



Who We Are

Student Affairs Division
https://www.montgomerycollege.edu/offices/student-affairs

Germantown Campus

Dr. Jamin Bartolomeo
Dean of Student

Access and 

Germantown

Student Affairs

Mr. Marcus Peanort
Associate Dean of Student Access

Rockville Campus

Dr. Tonya Mason
Dean of Student

Success and Rockville

Student Affairs

Ms. Sue Haddad
Interim Associate Dean of Student Success

Mr. Cameron Cox
Student Conduct Program Coordinator

Takoma Park/Silver Spring Campus

Ms. Janeé McFadden
Dean of Student Engagement and

Takoma Park/Silver Spring Student

Affairs

Ms. Alice Santoro
Associate Dean of Student Engagement

http://cms.montgomerycollege.edu/StudentAffairs


Learning Objectives
By the end of this presentation, we hope that you…

 Understand the implications of student behavior as it relates to the 

Behavioral Intervention Team (BIT) and/or the Student Code of 

Conduct (SCOC).

 Become more familiar with the resources available at the College.

 Understand the different approaches used to respond to the

blurred lines of student behavior.



Behavioral Intervention Team (BIT)

BIT Reporting Form
http://www.montgomerycollege.edu/IncidentReports

What should be reported?

 Behaviors of concern – think threat

and/or risk

 Examples can include:

 Bizarre thoughts

 Depression

 Excessive anxiety

 Mood swings

 Inappropriate display of emotions

http://www.montgomerycollege.edu/IncidentReports


Behavioral Intervention Team (BIT)
the reporting process…

 Step 1: Incident report filed

 Step 2: Determine if BIT appropriate 

case or other

 Step 3: If a case, inform BIT team

BIT Reporting Form

http://www.montgomerycollege.edu/IncidentReports



Behavioral Intervention Team (BIT)

BIT Reporting Form
http://www.montgomerycollege.edu/BIT

the reporting process…

I submitted 

a BIT Report, 

https://giphy.com/gifs/o5oLImoQgGsKY

http://www.montgomerycollege.edu/BIT


Behavioral Intervention Team (BIT)
the response process…

 Step 4: Background investigation

 Step 5: BIT conducts threat level 

assessment

 Step 6: Intervention recommended

 Step 7: Intervention takes place & 

follow up, as needed

BIT Reporting Form
http://www.montgomerycollege.edu/IncidentReports

http://www.montgomerycollege.edu/IncidentReports


CARES
* this is not the new, official logo *



QUESTIONS?

https://giphy.com/explore/any-questions



Student Code of Conduct (SCOC)
an overview…

The student conduct program is committed to an educational and

developmental process that balances the interests of individual

students with the interests of the College community. While the

process is not intended to be punitive, it does challenge, through

appropriate sanctions, those whose behaviors are not in

accordance with community standards and College policies.

All faculty are encouraged to put a statement

in their syllabi referencing the Student Code of Conduct. Check out

the Faculty Handbook online (see link below).

Faculty Handbook
http://info.montgomerycollege.edu/faculty/resources/handbook

http://info.montgomerycollege.edu/faculty/resources/handbook


Student Code of Conduct (SCOC)
core values & general violations…

Full SCOC in P&P                 
https://www.montgomerycollege.edu/pnp

Responsibili
ty 

Respect

Social 
Justice

Commun
ity

Integrity

academic misconduct;
stealing

Disruptive behavior;
smoking; weapons

discrimination; harassment; 
hostile environment

Threatening behavior; 
(cyber)bullying; stalking

alcohol; drugs; 
prescription meds 

http://cms.montgomerycollege.edu/BIThttp:/cms.montgomerycollege.edu/IncidentReports/


Student Code of Conduct (SCOC)
the reporting process…

SCOC Reporting Forms
http://www.montgomerycollege.edu/IncidentReports

ACADEMIC INTEGRITY/DISHONESTY

 The faculty member is responsible for determining academic

violations.

 Prompt notification to the student, especially if a warning given.

Hold a conference with the student. Please use online reporting

form.

 Faculty imposed sanctions range from:

 Grade of ‘F’ on assignment/exam

 Grade of ‘F’ in the course

 Can refer to the Office of the Dean of Student Affairs or WDCE

for additional sanctions.

 Appealable to the appropriate campus or WDCE Vice President

and Provost.

http://www.montgomerycollege.edu/IncidentReports


Student Code of Conduct (SCOC)
the reporting process…

ALL OTHER VIOLATIONS

 Complete the online reporting form to include:

 Student(s) info

 Info about the incident/violation

 One-time vs. reoccurring

 Have you talked with the student?

 Once a report is filed with the Office of the Dean of Student Affairs, they

take the lead

 Dean’s Conference vs. Hearing Panel

 Sanctions range from warning to disciplinary probation to suspension or 

even expulsion.

 Appealable to the Senior Vice President for Student Affairs.

SCOC Reporting Forms
http://www.montgomerycollege.edu/IncidentReports

http://www.montgomerycollege.edu/IncidentReports


Classroom Management
*typical issues can include…

 Inappropriate cell phone & technology use

 Continual tardiness

 Uncivil behavior (e.g., yelling/arguing, 

offensive/inappropriate language, etc.)

 Disruptive behaviors

Faculty Handbook 
http://info.montgomerycollege.edu/faculty/resources/handbook

http://info.montgomerycollege.edu/faculty/resources/handbook/


Classroom Management
the basics…

Faculty Handbook 
http://info.montgomerycollege.edu/faculty/resources/handbook

Faculty are the authority within the physical and virtual classroom environment, 
primarily responsible for its equitable management.

Setting clear and fair expectations upfront is imperative.

Use your syllabus and follow it.

Important policies & class expectation to cover:

excessive absences, plagiarism/academic dishonesty, cell phone & technology use, 
withdrawal policy, etc.
 Create a safe space for sensitive topics.

 Be proactive, address it posthaste, & document it! A 
conversation can go a long way.

 Resources to consult can include:

 Your department chair/coordinator

 Counselor/DSS Counselor, as appropriate



QUESTIONS?

https://giphy.com/gifs/DUrdT2xEmJWbS



Addressing Your Student 
Behavior Concerns

Faculty-Student
Conference

(with chair as necessary)

Office of 
the Dean of 

Student 
Affairs

Public 
Safety



Contact Us

Student Affairs Division

http:// www.montgomerycollege.edu/offices/student-affairs

Germantown Campus

Dr. Jamin Bartolomeo
Dean of Student

Access and 

Germantown

Student Affairs

Mr. Marcus Peanort
Associate Dean of Student Access

Rockville Campus

Dr. Tonya Mason
Dean of Student

Success and Rockville

Student Affairs

Ms. Sue Haddad
Interim Associate Dean of Student Success

Mr. Cameron Cox
Student Conduct Program Coordinator

Takoma Park/Silver Spring Campus

Ms. Janeé McFadden
Dean of Student Engagement and

Takoma Park/Silver Spring Student

Affairs

Ms. Alice Boatman
Associate Dean of Student Engagement

http://www.montgomerycollege.edu/offices/student-affairs




Christopher Cusic
Interim Director of Instructional Technology

January 12, 2023

Office of Information Technology (OIT)

IT Service Desk & Campus Support



IT Service Desk
Your central point of contact for IT help, service, and support

IT 
Service 
Desk

GT

TP/SS

WDCE

RV



IT Service Desk 
Your central point of contact for IT help, service, and support

• by phone call: 240-567-7222

• Email: itservicedesk@montgomerycollege.edu

• Live Chat: IT Service Desk

• IT Self-Service portal

mailto:itservicedesk@montgomerycollege.edu
https://vue.comm100.com/chatWindow.aspx?siteId=136191&planId=965
https://servicedesk.mcitservicedesk.com/


Support Hours
Hours of operations can be found on OIT home 

page 

IT Service Desk

Faculty and Staff 

• Monday –
Thursday 7:30 
a.m. – 8:00 p.m.

• Friday 7:30 a.m. 
- 5:00 p.m. 

• Saturday 8:00 
a.m. – 4:30 p.m.

IT Campus 
Support

• Monday –
Thursday 7:30 
a.m. – 9:30 p.m.

• Friday 7:30 a.m. 
– 5:00 p.m.

IT Service Desk

Students

• 24x7x365

https://info.montgomerycollege.edu/offices/information-technology/index.html


Points of Contact – IT Campus Managers

GERMANTOWN

Christopher Cusic

Phone: 240-567-7863

Office Location: HS-016

TAKOMA PARK/SILVER SPRING

Youssef Halli

Phone: 240-567-3958

Office Location: ST-318

ROCKVILLE

Andrew Scheppler

Phone: 240-567-3098

Office Location: SC-162A



Accessing - OIT Website

Step 1 – Search using keyword “OIT” or 

“Information Technology” on the 

Montgomery College home page

Step 2 – Select the Information 

Technology home page

Step 3 – Explore Services, Forms, 

Security and Standards, Projects and 

News, and Contact Us 

https://www.montgomerycollege.edu/
https://info.montgomerycollege.edu/offices/information-technology/index.html


What is MyMC ID and M#?

1. Your MyMC ID is the login username that you use to 

login to the MyMC Portal. If you do not remember your 

MyMC ID, you can use the "Find Your MyMC ID" link on 

the MyMC login page to retrieve it.

2. Your M# is a 9 digit number beginning with the letter "M" 

followed by 8 numeric characters. The M# is also 

referred to as the College ID, Student ID, or MC ID.

3. If you are a new employee, your M# can be found on 

your College employment offer letter. The M# can be 

found on your Montgomery College ID card located 

above the barcode.



What is my college email address?

Faculty and Staff: The format for your college email address is 

"firstname.lastname"@montgomerycollege.edu

1) Login to MyMC portal then click on E-mail icon 

2) The user name format is MyMCID@montgomerycollege.edu

For example – ccusic1@montgomerycollege.edu

Password – Your college email password and your MyMC 

password are the same

mailto:%22firstname.lastname%22@montgomerycollege.edu
mailto:ccusic1@montgomerycollege.edu
https://portal.office.com/


Q&A





Disability Support 

Services Info Session
Shalawn Childs - Acting Collegewide Chair of DSS

Shalawn.childs@montgomerycollege.edu



Agenda

What’s on your 
mind?

Overview of DSS

Common 
accommodations 

and implementation 
in STR or DL

How we can work 
together to best 

support our 
students



What’s on your mind?





DSS works with a diverse student population 

 Learning disabilities

 Attention-deficit disorder (ADHD/ADD)

 Mental health disabilities (anxiety, depression, post-traumatic stress 

disorder, etc…)

 Autism spectrum disorders

 Brain injuries

 Physical and medical disabilities

 Vision and hearing impairments

 Temporary conditions (broken arm/leg, concussion, etc…)



Overview of the DSS Process

 Students must self-identify to the DSS office

 Simple on-line application

 Meet with a DSS counselor and provide relevant documentation

 Accommodations and services are determined on a case-by-case 
basis using an interactive process

 Additional services that are provided by DSS include tutoring, study 
skills strategies, assistive technology training, counseling and 
advising—These are NOT accommodations

 Accommodations are not retroactive

 We are providing all services in-person and virtually, through email, 
phone, and zoom. Please visit our website for more information.

https://www.montgomerycollege.edu/counseling-and-advising/disability-support-services/index.html


I received an 
accommodation letter in my 
email, now what?

 The process for reviewing accommodations is the 
same for in-person and virtual courses.

 Acknowledge receipt of the letter

 Arrange a “meeting” to discuss the 
accommodations

 Recognize that not all accommodations are 
used or apply to your course

 How do I know?...ASK the student

 Document if the students indicate that 
they do not want to use an 
accommodation



Common questions

 How to adjust double time in Blackboard?

 How to implement the access to notes accommodation?

 Digital Recorder

 Lecture notes/PowerPoints available online

 Peer-notetaker

 Recorded Zoom session

 How to implement an assistive technology accommodation?

 Kurzweil

 How to implement flexibility with deadlines/attendance?

 Requires an implementation plan

 Universal design vs. accommodation?

 Am I covered if I use universal design strategies?



Common Concerns

 Captioning- Let’s talk

 Digital media should be 

captioned

 Choose materials that are 

already captioned and check 

accuracy

 If there is a student in the class 

who is deaf/hard of hearing, DSS 

will caption digital media as an 

accommodation

 If it is not accommodation based, 

you can use resources that are 

available at the college



What would help us? We are on the 

same team!
 Welcome and reach out to the student about their academic progress, 

behavior expectations in the class, resources that are available…as you 

would with any student

 Timely communication is essential

 Send materials as soon as possible for captioning or alternate format conversion

 Respond to emails from the DSS faculty/staff

 Avoid negotiating an accommodation, instead contact the DSS counselor if 

you have questions or concerns

 Do not tell a student they don’t need extra time for testing, ignore an 

accommodation, ask about their disability/diagnosis, discuss/identify a 

student by their disability.

 Maintain confidentiality



OUR VISION



Thank you!



A Partner for 
Success: 

Tools and Services from the 
Library Designed to Help 
YOU and MC Students
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Presented by:

Vickie Drake

Head Librarian for Health Sciences, 
Communications, and Special 
Programs

vickie.drake@montgomerycollege.edu 



Today we will cover:

• Locations

• Services

• Resources

• Getting help for you and for students

Montgomery College Library



What is a 
library?

Spac
e

Resour
ces

Peopl
e

Library

Montgomery College Library



CAMPUS LIBRARY LOCATIONS

Macklin Tower

110

Humanities and Social Sciences 

Building

110 

Resource Center 215

Closed for renovation

Temporarily located in P1 1st floor

Montgomery College Library



LIBRARY SERVICES
Group Study Rooms can be booked by faculty for student appointments when 
faculty do not have other options

Course reserves textbooks, books, and other physical items are available for 
students to borrow for 2 hours in the library

Research appointments with librarians are available online or in person

Regular walk-in research support and online chat services are also available.

Library instruction available online, 

in person, and asynchronously

Instruction Request Form

• Please select the subject or discipline 
area that best fits your course.

Montgomery College Library

https://library.montgomerycollege.edu/faculty-support/instruction-request.html


THE LIBRARIES’ WEBSITE: WHERE THE MAGIC HAPPENS

https://library.montgomerycollege.edu/



The Collections

A 
SNAPSHOT 
OF THE 
LIBRARY:

225,000+ Print Books & over 60,000 e-books

Almost 200 Databases & Resources

100,000+ E-Periodicals (Journals, Magazines, & Newspapers)

More than 75,000 Streaming E-Videos

Over 4 million Historical & Current Events Photographs

1 million+ Art Images

3,000+ Music Scores

650,000+ Sound Files

150+ Library Course Pages & Research Subject Guides

Digitized special collections

And growing with your 

assistance!

Montgomery College Library



Raptor Search

This search and discovery tool simultaneously 
searches many of the existing library databases 
and the library catalog for relevant results!

Allows one search to result in many streams of 
information, including videos, research starters, 
ebooks, articles, and more!

Montgomery College Library



A Variety of Resources at your fingers!
• Video resources

• Documentary and Feature Films

• Specialized content
• Statistics, Plays, Business and Industry, 

Polls, etc…

• Citation tools

• A menu of options to support your teaching 
needs

• Embeddable Videos, Tutorials, and 
Quizzes on a variety of information 
literacy skills

• Discover an e-textbook or OER for your 
class with Faculty Select

• And so much more!

Montgomery College Library

https://libguides.montgomerycollege.edu/video-subject
http://libguides.montgomerycollege.edu/citation_tools
https://library.montgomerycollege.edu/faculty-support/index.html
http://widgets.ebscohost.com/prod/facultyselect/access.php?custid=s8994204&group=fac_only&profile=facselect&user=s8994204@fac&password=Fac_2020


Discipline Liaison Librarian Teams

• Arts and Humanities

• Business and Social Sciences

• Health Sciences, Communications, and Special 
Programs

• ELAP, WDCE, AND MORE!

• Science, Technology, Engineering, and Math

4 teams of librarians that support:

See your packet or 
https://library.montgomerycollege.edu/research/find-your-
librarian.html to find the contact information for your team!

Montgomery College Library

https://library.montgomerycollege.edu/research/find-your-librarian.html


GenEd Information Literacy Rubric

Updated in March 2022 and applies to all GenEd courses

Librarians are happy to assist you with incorporating learning activities for any of the categories 
(Research, Use, Evaluate, Attribute)

Faculty should feel free to make an appointment with a librarian – “research” appointments are not 
just for students.

Any faculty can also take advantage of this, not just GenEd faculty – Information literacy is a set of 
skills that all MC students should have!

Research Skills Guides and Tutorials, Videos, and Quizzes already exist that address many of 
these skills and are an easy way to incorporate into your class

https://libguides.montgomerycollege.edu/researchtips?b=g&d=a&group_id=18232
https://library.montgomerycollege.edu/faculty-support/library-tutorials-videos-quizzes.html


Information Literacy Library Instruction

Librarian-led class sessions to facilitate student understanding of the 
need for and how to use reliable research resources effectively

Sessions can be flipped or traditional and can be delivered on 
campus or online to accommodate classes

A variety of tutorials and videos on many 
library and research concepts are available to 
incorporate into your course content or 
assignments

Helps students develop critical thinking skills

Request a session online: 
https://library.montgomerycollege.edu/faculty-
support/instruction-request.html

Montgomery College Library

https://library.montgomerycollege.edu/faculty-support/instruction-request.html


Embedded Course/Subject Research Guides

• Tailored content for one stop research for your students

• Content comes from collaboration between faculty and librarians
• Want something added? Reach out to your discipline liaison librarian team!

• Updated regularly

• Already linked in your Blackboard Course Shell

• Find it under the Research Help menu link
• Don’t see the link? Contact your librarian for assistance or see 

https://library.montgomerycollege.edu/_documents/faculty-support/add-library-content-
to-blackboard-menu.pdf

• Tools to make it easier to find applicable resources by your 
students = student success!

https://library.montgomerycollege.edu/_documents/faculty-support/add-library-content-to-blackboard-menu.pdf


Technology in the Library

• Macs and PCs

• Students log into the computers by their M# 
and last name. The sessions are for 2-hour 
blocks of time, for a maximum time of 6 
hours per day.

• We strongly encourage students to use a 
USB drive or cloud storage to save their 
work!

• Laptops for in-library use

• Scanners (including high-speed overhead)

• One Button Studio

Montgomery College Library



Finding 
Help
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"Ask Us"

https://libfaqs.montgomerycollege.edu/

• 24/7 web chat

• Visit a library – librarians available during 
regular operating hours (until 8 PM 
Monday-Thursday)

• Appointments, for students and faculty, in 
person or Zoom

• FAQs

• Text a question, 240-654-1728

https://libfaqs.montgomerycollege.edu/


What’s in Your Packet???

Montgomery College Library



Recap of the Most Important Points!

Montgomery College Library

• Can be overwhelming, so point your students to librarians!

• Don’t forget to reach out yourself – we are here to help

The MC Library is more than books and MC has EXTENSIVE 
resources to help students to succeed

• We also love to instruct students live, online or in person – fill out the 
instruction request form ASAP to schedule a session!

Many asynchronous tools already exist that address 
information literacy skills for your students – ask us about 
them

We want to work with you to improve – we welcome your input 
for materials and resources, as well as tailoring our guides to 
help your students succeed.
We need your help to reach students – please remember we 
have textbooks and research assistance available for students, 
and refer them to us!



Montgomery College Library



Vickie Drake

vickie.drake@montgomerycollege.edu
Library Instruction request form

https://library.montgomerycollege.edu/faculty-

support/instruction-request.html

Montgomery College Library

mailto:vickie.drake@montgomerycollege.edu
https://library.montgomerycollege.edu/faculty-support/instruction-request.html




Thank your for your participation!

Please reach out to us with any questions or concerns:

Monique Davis

Monique.Davis@montgomerycollege.edu

240-567-5622

Tom Cantu

tom.cantu@montgomerycollege.edu

240-567-6006

mailto:Monique.Davis@montgomerycollege.edu
mailto:carol.moore@montgomerycollege.edu

