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Executive
Summary

StudentSurvey

X

S GoSurvey

Student Engagement & Support Services Study

Survey Purpose

The purpose of this survey was to gather
feedback from all students relative to
their perspective on many aspects of their
student experiences at Montgomery
College (MC). The survey results and key
findings will be used in future planning
exercises and will inform decisions about
where to invest resources for student
success.

Who did we Survey?

All credit enrolled students at
Montgomery College (22,601 students
total). Participation was confidential and
voluntary.

When did we Survey?

Survey timeframe: 5 weeks from Nov 9 -
Dec 14, 2017.

Survey Topics

*  Food & Nutrition

*  Fitness & Wellness
Student Housing
Transportation

. Class Schedules/Availability

*  Financial Support

*  Personal Support

*  Technology Support

*  Study Activities

*  24/7 Campus Activities

Survey Format

On-line survey platform with a single-use
link sent through email for tracking
responses and sending reminders.
Accessible through a computer, tablet,
and mobile devices.

Survey Responses

Total responses: 1,074 students (5% of
student body). Student survey
demographics correlate closely with MIC
population.

Survey Results

The survey responses, key findings and

trends are summarized in the Final Report.

Next Steps

*  Provide feedback on selected priority
areas that may need further study.

*  Communicate key findings of survey in
appropriate channels at MC.

* [dentify action items and timeframe
forimplementation.

*  Resources will be invested in areas
identified for action that are critical
for student success at MC.
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FOOD / NUTRITION

Improving the Food/Nutrition quality
and expanding the options on all
campuses is a major concern for the
majority of students.

55%

Prefer to EAT AWAY

from campus

The most write-in comments were
related to the quality, price & options
available for food on campus today.

Want a MAJOR CHAIN

food option on campus

FITNESS / WELLNESS

While fitness is important to students,
most exercise away from campus and
fewer participate and attend sporting
events on campus today.

58%

Say participating in
OPEN GYM is important

More than half of the students would use
a swimming pool on campus.

i /4%

say EXERCISE and
SPORTS are important

Student Experience Survey - Key Findings

SAFETY / SECURITY

The majority of students generally feel
safe, but are more anxious on their
safety in parking garages on Takoma
Park/Silver Spring campus

87%

Feel SAFE & SECURE
on campus at IVIC

A majority of students consider MIC Alert
their source of communications for
information on emergency situations.

84%

Consider MIC Alert

their source of information
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Student Experience Survey - Key Findings

STUDENT HOUSING

1/3 of all students want a housing option
on Rockville Campus (RV) and 1/4 of all
students want housing options on
Germantown (GT) and Takoma
Park/Silver Spring (TP/SS) Campuses.

1/3 RV Campus
1/4 1 &71p/ss

Campuses

Strong preference for monthly housing

A stronger interest in student housing on
Rockville Campus from International
Students and Student Athletes, with:

45% International
52% Athletes

TRANSPORTATION

Most students drive their Cars or take a
Bus to their campus each day.

62%
DRIVE a CAR to campus

More than half of the students also ride
a bus and or metro rail to campus very
often or always.

64%

RIDE a BUS and/or
Take Metro Rail to
campus

CLASS SCHEDULES &
AVAILABILITY

Most students are currently taking
classes when then would prefer to take
then in the desired time and day during
the weekdays.

However, there is a strong preference by
students over 21 for significantly more
WEEKEND Classes on all Campuses.

17% Saturday
1@% Sunday
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Student Experience Survey - Key Findings

FINANCIAL SUPPORT

Most students are managing their

spending and pay for their college from:

Income/Savings, Grants, Scholarships
and/or Student Loans.

58%

Pay for Tuition and
Expenses with their

INCOME & SAVINGS

Strong desire by most students to finish

DO NOT USE LOANS

to pay for college expenses

PERSONAL SUPPORT

Personal support needs are primarily
related to affordable housing, mental
health and access to health insurance

0%

Require assistance with

AFFORDABLE HOUSING

The main reason students would stop
taking classes is related to a lack of
finances, followed by caring for family
members and working commitments.

5@% Say LACK OF

FINANCES are likely to

stop their education plans

TECHNOLOGY SUPPORT

The vast majority of students own a
laptop computer and a smart phone.

84%
90%

Given that the majority of students own
a laptop computer and a smart phone;
WiFi access, internet connectivity, and
technology support services are all very
important to them.

97%

Consider WIiFi ACCESS

on campus very important
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Student Experience Survey - Key Findings

STUDY ACTIVITIES

Strong preference for studying in a
Library, Tutoring Center, Technology Lab,
Classroom, and outside on campus.

48%

Most use the LIBRARY to

study alone or with friends

If expanded dining-student centers and
student housing were to be provided on
campus, the demand for these areas
would increase to match other
institutions.

Tutoring Centers,
Classrooms, & Tech

Labs are used most often

24/7 CAMPUS ACTIVITIES

Eat: Students eat on campus primarily
during the daytime: M-F / 8am-5pm.
Some prefer to early and late when they
are studying on campus.

Sleep or Take a Nap: students

like to sleep or take a nap through-out
the entire day.

Study: students study on campus
primarily during the daytime: M-F / 8am-
5pm and in the evening; M-F 5pm-10pm.
Some prefer to study on the weekends on
campus.

Seek Personal Help: students
seek personal help on campus primarily
during the daytime: M-F / 8am-5pm.
Some prefer to seek help later in the day
when they are on campus.

24/7 CAMPUS ACTIVITIES

Seek Academic Help: students
seek academic help on campus primarily
during the daytime: M-F/8am-5pm. Some
prefer to seek help later in the day when
they are studying on campus.

Work: students work on campus
primarily during the daytime: M-F / 8am-
5pm and in the evening; M-F 5pm-10pm.
Some prefer to work on the weekends on
campus.

Pray/Meditate: some students
pray/meditate on campus through-out
every day of the week. Most prefer to
pray/meditate in quiet areas that are
convenient on campus.
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Student Experience Survey - Key Findings

24/7 CAMPUS ACTIVITIES
Watch TV / Movies: students

watch TV & movies on the weekends and
in the evenings on campus.

Work-out: some students work-out
on campus through-out every day of the
week. Most prefer to exercise away from
campus.

Play or Watch Sports: A few
students play or watch sports on the
weekends and in the evenings on
campus.

Play Games / Internet:
Students play games / internet on
campus through-out every day of the
week.

24/7 CAMPUS ACTIVITIES

Clubs / Associations: A few
students participate in clubs/association
activities on campus during the
weekdays. Some write-in comments
included requests for more “student
fairs, fests and events of that nature”.

Cultural Events: A few students
participate in cultural events on campus
through-out the week. Some write-in
comments included requests for more
“entertainment on campus”.

Lectures / Seminars: students

attend lectures and seminars on campus
primarily during the week day.

24/7 CAMPUS ACTIVITIES

Personal Projects: students

participate in personal project activities
on campus through-out the week.

Community Service /

Volunteer: A few students

participate in community service /
volunteer activities on campus through-
out the week. Some write-in comments
included requests for more
“opportunities or clubs for full-time
working students to participate in the
evenings or weekends”.

Hang-out with Friends: most
students hang-out with friends on the
weekends and in the evenings on
campus.



Introduction

Purpose of Survey

Montgomery College cares about how you as a student experience our
campuses

Therefore, the purpose of this survey is to gather your feedback on the
many aspects of which you experience support services at Montgomery
College (MC). The information you provide will help us in making
decisions about the services you receive on our campuses such as; WiFi
accessibility, study spaces, food service operations on campus,
fransportation services, enhanced classroom and space use facilities, eftc.
The survey results and key findings will be used in future planning
exercises and will inform decisions about where to invest resources for
student success. All information gathered is anonymous and confidential
and no personal data will be shared.



Student Survey Topics

* Food & Nutrition

* Fitness & Wellness

« Student Housing

« Transportation

» Class Schedules/Availability
* Financial Support

» Personal Support

« Technology Support

« 24/7 Campus Activities

« Study Activities

» Student Demographics

—_—

17 questions on
Student Experiences

13 questions on
Student Demographics
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MONTGOMERY

15.24/7 Campus Activities:
What are your preferred time frames for the following activities on COLLEGE

campus. Check all that apply.

4Housing:
Student housing developments enhance the campus experience
and build living &learning communities for many students.

M o N TGO M E RY Montgomery College is studying the need and desire of its students

for such an environment and balancing the fiscal requirements to

COLLEGE build it. Indicate if you would be interested in student housing

options on or near your main campus location below.

M-F/ M-F/ M-F/ M-F/ M-F/
6am-  8am- 10pm-  2am-
Spm 2am 6am

wea Thank you!

(b) Sleep or Take a
Nap

Yes No Not Sure
Montgomery College cares about how you as a Thank you for your participation. If you have additional
questions about this survey, please email
(c) Study Response@MontgomeryCollege.edu or call the

Response Center at 240-567-5000

student experience our campuses. (2) Would you live in studenthousing o o

ill le?
Therefore, the purpose of this survey is to gather your feedback on R eaiabie

the many aspects of which you experience support services at
Montgomery College (MC). The information you provide will help us
in making decisions about the services you receive on our campuses
such as; wifi accessibility, study spaces, food services operations on
campus, transportation services, enhanced classroom and space use
facilities, etc. The survey results and key findings will be used in
future planning exercises and will inform decisions about where to
invest resources for student success. All information gathered is
anonymous and confidential and no personal data will be shared.

() Would you live in student housing p o
in Germantown if available? (d) Seek Personal Help
() Would you live in student housing
in Takoma Park/Silver Spring if
available?

(e) Seek Academic If you are experiencing an emergency situation, please contact
Counseling & Advising or the Office of the Dean of Student Affairs

(f) Work on your respective campus.

By completing the survey, you will be entered for a chance to win
prizes (including a $500 scholarship) in a raffle held each week
during the four week survey period. You will be notified by email if

(g) Pray/Meditate
5Housing:




Introduction Survey DISTI’IbUTlOﬂ

Surveys were sent through email to
all 22,601 credit enrolled students at
Montgomery College (MC)

Survey timeframe: 5 weeks Nov 9 -
Dec 14, 2017

Survey was promoted within MC
organizations and reminder emails
with survey link were sent each
week

$500 scholarship prize raffled to
students who completed surveys
each week

MC-Student Experience Survey-110917

=4 Sent [U] Delivered % Read
1,074 22,601 22,601 0218

« Total responses: 1,074 (5%)

« Student survey demographics
correlate with MC population

« Findings and trends summarized in
this report

« Conditional analysis of some topics
based on variables set by MC

« Additional filtering can be provided
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Student Survey Demographics



Which of the following is your main location for attending

Student
Demographics classes at Montgomery College?

24% (N = 1,049)
0 20 40 B0% B0% 100
B Fockyille Campus L (aithersburg Business Training L Other Workforce Development | I Online
Center & Continuing Education Centers

] Takoma Park/Silver Spring
Campus I \/esffield South Center (\Wheaton) MCPS Adult Education Classroom

Germantown Campus B octions




Student How far do you live from your main campus locafion?

Demographics

24%,

(N =1,047)

B L =zs than 1 mile Zmiles toSmiles | I 5 miles to 10 miles | I 10 miles to 20 miles | I 20 miles or more
B 1 mile to 2 miles




Student
Demographics

What type of residence do you currently live ine

40%

60%

30%

100%

I Zpartment/Condo

P House

Mo consistent residence

[ Other (Please specify)

(N =1,044)



In the past year, what best describes your living arrangements

Student
Demographics at home?e

(N =1,031)

0% 20% 40% 60% a0% 100%

I Live gt 3 permanent residence | I Mo consistent residence Other (Please specify)




Please indicate if you provide financial support for the

Student . . .
Demographics following individuals:

(N =1,030)

0% 20% A0% 60% 80% 100%

I Myself only | I Myself and family Myself and others | I Prefer not to answer




Are you a current or former member of the U. S. Armed Forces,

Student ]
Demographics Reserves, or National Guarde

(N = 1,045)

I Yes | No




Are you a Student Athlete on an intercollegiate sports team

Derﬁct;gizgthics sponsored by Montgomery College athletics department?e

(N = 1,050)

I Yes | No




Student
Demographics

Are you an International Student with an F-1 Visae

0%

0%

40%

60%

80%

B Yes

B Mo

Mot Sure

[ Prefer not to answer

100%

(N =1,043)



Student
Demographics

What age group are you in¢

40%

60%

B 70 and under

212

30 and over

100%

(N =1,044)



Student
Demographics

What is your preferred gender identificatione

40%

60%

30%

I !an

B ‘"/oman

Prefer not to respond

[ Mot Listed (Please specify)

100%

(N =1,044)



Student
Demographics

What is your sexual orientatione

(N =1,040)

I Heterosexual or Straight
I Gay or Leshian

Bisexual

I Queer

I Cluestioning

I Frefer not to respongd

I Cther (Fleasespecify)




Race/Ethnicity

Foreign/Unknown

Student What is your race/ethnicitye '

Demographics

Native
American/Pacific
Islander 0.5%

Montgomery College
Fall 2016 Enroliment

11.2% 28.2% 23.6% 2.9% 24.1%

(N=1,034)

0% 20% 0% B0%
STUDENT SURVEY PARTICIPANTS

80%

Amenican Indian and Alaska Black or African American | Il Multiracial I ' /hite

] Native I Hispanic or Latino — Native Hawaiian and Other | I Other (Please specify)
I Asian Pacific lzlander




Student Do you have a disability?

Demographics

15% of students identify
having a form of disability

(N=1,034)

0% 40% 60% 80% 100%

I | do ot have any disabilities |have aphysical disability | | have both a learning and | M Don't know | I Prefer not to answer
I | have a learning disability physical disability




Student Survey Results



Food / Nutrition

TAKE AWAY:

Improving the
Food/Nutrition quality
and expanding the
options on all
campuses is a major
concern for all
students

The most write-in
comments were
related to the quality,
price & options
available for food on
campus today

Please indicate below the degree in which you agree or
disagree with the following statements regarding
food/nutrition and dining options at Montgomery College

| prefer to eat at food venues on campus

(N = 1,045)

| preter to eat at food venues away from campus

(N = 1,038)

| preter to bring my own food to campus [N = 1,[:‘25]

[ wiould be moare likely to eat on campus if major
chains were available (Chipotle Mexacan Grill, (N = 1,046)

Sweetgreen, Chick-fil-4)

Receiving nutritional information on the meals | eat

at MC iz important to me (N = 1,045)

Cooking meals with friends is important to me

(N = 1,046)

If student housing were available at MC, | would

prefer to eat in this facility (N =1,049)

B Strongly Agree | M Agree Mo opinion | B Disagree | I Strongly Disagres




Please indicate below the degree in which you agree or
disagree with the following statements regarding
fitness/wellness options at Montgomery College

Fitness / Wellness

Farticipating in Intramural Sports played by teams

. within MC is important to me (N = 1,060)
TAKE AWAY: :
Participating in Int llegiate Sports pl d —
teams af Mlglgag;rﬁsinnm:rrﬁogll?;sﬁs impm%ﬁ:{rteo r:; [N =1 =DE1]
Whlle ﬁtneSS iS Participating in Open Gym is important to me (N =1,053)
Important tO StUdentS’ | would like to see Dpen Gym hours online [N = 1,959]
most exercise away
from Campus and | ususally exercise away from campus [N = 1,055]
fewer participate and
attend Sporting | usually exercise on campus (N = 1,048)
events on CampUS | would use a swimming pool on campus (N = 1,045)
today
| receive adeguate health & wellness inf?;ﬂeggciut'la\rhmeg [N = '1,954]
Atending sporting events at MC is impartant to me (N = 1,053)
Exercise and sports is important to me 19% (N = 1,053)
0% 2'[!;2 4'[!;2 'E'E;K E-E:'f-i ‘IDIE:IK

H Strongly Sgree | I Agree MNo opinion |l Disagree | I Strongly Disagres |




Please indicate below the degree in which you agree or
disagree with the following statements regarding
safety/security at Montgomery College

Safety / Security

TAKE AWAY:
Overall, | fee! safe 2nd secure on campus at MC (N =1,067)
The maijority of
students generally | feel safein parking garages onmy main campus (N =1,085)
feel safe, but are
more anxious on their | know what to da in the event of an emergency on =
: - campus a MC (N = 1,060)
safety in parking
MC Alert is my source of communications for
garages on Tak.oma information on emergency situations, school closings, (N =1,065)
Park/Silver Spring and delays
campus
0% 20% 40% 60% 80% 100%

I Strongly Agree | I Agree Noopinion | I Disagree | M Strongly Disagree




Please indicate if you would be interested in student
housing options on or near your main campus location

Student Housing

below
TAKE AWAY: ‘
\tfould you live in student housing in iﬂﬂﬁ;ﬂlﬂg 73 [N - 1,943]
1/3 of all students |
want a housing Would you live in student housing in Germantawn if -
option on Rockville available? s (N =1,039)

Campus and 1/4 of Would vau live .
you live in student housing in Takoma _
all students want Park/Silver Spring if available? 0% [N = 15943]

housing options on ‘
Germantown and ! ! ! ! !
Takoma Park/Silver 0% 20% 0% 60% 8% 100%
Spring Campuses

B Y= | Mo Not Sure




Please indicate if you would be interested in student
housing options on or near your main campus location
below

Interested in Student Housing International | Student | Student |RV |GT | TP/ | All Students
Students Athletes | Veterans SS

Student Housing

YES on Rockville Campus (RV) 45% 52% 21% 20% 10% 7%

YES on Germantown Campus (GT) 28% 37% 21% % 1% 4% _
YES on Takoma Park / Silver Spring  40% 15% 32% 7% 4%  12% -
Campus (TP/SS)

Total Percentages 34% 25% 23%

Total Responses 68 28 21 353 255 237

TAKE AWAY: A greater interest in housing from international students and student athletes, especially at RV



What cost range would you find affordable for monthly
student housing costs (including utilities) e
Check all that apply

Student Housing

(N = 982)
TAKE AWAY:

$600-5800

Strong preference for
monthly housing

§800-51,000
costs < $1,000

$1,000-1,250

$1,250-81,500

51500+




How often do you use the following modes of transportation
to and from your MAIN CAMPUS locatione
Check all that apply

Transportation

wialk 58% 15% (M= 1,027)
Drive my car >7% (N = 1,040) Drive Car
O
Ride my bike 26 (M = 1,008)
. s
MOSt StUdentS drlve Montgomeny County Bikeshare 3% (N = 1,022)
their Cars or take a s
. Ride my motorcycle/moped D6 (N = 1,020)
Bus to their campus s
eaCh day Skate board 95% (N = 1,022)
s
Taxi Cab B3 (N = 1,021)

I
Ride share (friends/family) B 267 (N = 1,021)
Ride share service [(Uber/Lyft) (N = 1,018)

Metro Bus (N = 1,033)

®=101  Ride Bus

(N = 1,038)

Metro Rail

Ride On Bus

Campus Shuttle (N = 1,034)

0% 202 P 60 8o 100%

H Mever | B Almost Mewer Sometimes am Very Often | I Alvays




Which campus locations do you fravel to on the Campus
Shuttlee

Check all that apply

Transportation

TAKE AWAY: (N =1,025)

. , Rockville Campus
Transportation write-

in comments had

concerns on Campus Takoma Park/Silver Spring Campus
Shuttle & Ride On
Bus schedules
(getting late to
classes because of
delays) and seat None of the above
availability on full

buses at certain

times 0% 20% 40 8% 807 100%

Germantown Campus 13%




Please indicate your current and desired class time frame
Class Schedules based on your personal schedules. (including online classes)
& Availability
Check all that apply

When are you currently taking classes? When would you prefer your classes to be offered?

M-F (3am-12pm) M-F (8am-12pm)

M-F (12pm-Epm) M-F (12pm-5pm)

M-F [after Bpm] M-F (after Spm)

Saturday B.47%

Sunday W 1.58%
2R1%

[Did not answer) [Did not answer)

0% 20% 40% 60% a0% 100% 0% 20% A0% 60% 80%

TAKE AWAY: Strong preference by students over 21 for more WEEKEND Classes on all Campuses

100%



How do you pay for your tuition and expenses at Montgomery
College?
Check all that apply

Financial Support

TAKE AWAY: My own income/savings 28% (N =1,017)

Income/savings from family

40% (N =1,011)
Most students pay for

their Co”ege from. Employer contnbutions A [N = 595]
Income/Savings J— et beneite : | et | | (N = 992)
S ive military or veteran benefi =

. | | |
SChOIarShIpS Grants (ie-Pell Grant) 51% (N =1,005)
Student Loans , | :
Scholarships 8% 59% (N =997)
Strong desire to finish . . |
CO”ege with no debt Student loans BB (N = 1,004)
| | |
Fublic a==sistance 20k [N = 594]
0% 20% 40% 60% 80% 100%

I Major Source | I Minor Source Mot a Source | I Prefer not to answer




Financial Support

TAKE AWAY:

Students are
managing their
spending within their
financial
circumstances.

More than half of
students worry about
their finances and
students on TP/SS
have more concerns
related finances.

During this academic year, how frequently have you?
Check all that apply

Skipped or cutthe size of meals because there waan't

enough money for food (N = 1:““'4]

Cut down on personal / recreztional spending (N=1,041)

Worried about my debtand financial circumstances [N = 1,[}4[}]
0 20" a 607, 607, 100%

I llever | Almost Never Sometimes | I Very Cften | Always | Prefer not to answer




Do you need assistance with the following issuese If you are
currently experiencing a situation listed below, please contact
the Dean of Students on your campus. Check all that apply

Personal Support

TAKE AWAY:

Homelessness

6% (N =1,028)

Personal support Affordable Housing 8% (N=1,033)

needs are primarily
related to affordable
housing, mental

health and access to Domestic Violence (N =1,031)

health insurance
issues. Mental Health |ssues

7% (N=1,033)

8% (N=1,032)

Students have more Access to Healthcare Insurance
concerns related
affordable housing on
TP/SS

8% (N =1,032)

2%  (N=991)

0% 20% 40% ED% 80% 100%

B v=s | Mo Prefer not to answer




How likely is it that the following issues would cause you to stop
taking classes at Montgomery College@
Check all that apply

Personal Support

TAKE AWAY' ‘working commitments [N = 1’[)25].

Caring for family members (N =1,028)
Students are
managing their Academically unsatisfied (N = 1,031)
personal issues to
stay in college Academically unprepared (N = 1,0286)

Lack of finances (N = 1,038)
The main reason Lack of housing (N = 1,026)
students would stop
taking classes is Medical conditions/physical or mental (N =1,031)
related to a lack of
finances, followed by Military deployment (N =1,024)
caring for family
Other Issues (N = 995)

members and

working commitments | . . . .
0% 20% 40% &0 203 100%

I Very Likely | B Likely | P00 Somewhat Likely | I Not Likely




Which of the following electronic/computing devices do you
Technology currently owne

Sl Check all that apply

(N = 1,051)

TAKE AWAY:

Desktop computer

The vast majority of
students own a Laptop computer
laptop computer and
a smart phone Tablet

Smart Phone
Basic Cell Phone (Mon-Smart Phone)

Oither (Pleaze specify)

0% 20% a0% 60% 80% 100%



Technology
Support

TAKE AWAY:

Given that the
majority of students
own a laptop
computer and a
smart phone; WiFi
access, internet
connectivity, and
technology support
services are all very
important to them

Please indicate below the degree in which you agree or

disagree with the following statements regarding technology

support at Montgomery College. Check all that apply

Internet Connectivity on campus is importantto me (N=1,052)
|
i1 Access on campus 15 importantto me (N = 1,055]
Technology Suppart services on campus 1s important nﬁ 10% (N =10 51]
0 0% v, 60, B0, 100

I Strongly Agree | I Agree Noopinion | B9 Disagree | M Strongly Disagree




Study Activities

TAKE AWAY:

Strong preference for
studying in a Library,
Tutoring Center,
Technology Lab,
Classroom, and
outside on campus

If expanded dining-
student centers and
student housing were
to be provided on
campus, the demand
for these areas would
increase to match
other institutions

If you had a choice, indicate how frequently you would study

alone or with friends in these locations on campus:
Check all that apply

Library (N=1,019)

Tutoring Center (N = 1,008)
Dining Area (N = 990)
Technology Lab (N = 996)
Classroom (N =1,003)
Student Housing (N = 980)
Outside on Campus (N = 999)
Other locations not listed above (N = 908)

100%

[
i
S
i
-
bl
2
i
@
i

I Hever | Almost Mever Sometimes | B Very Often | I Always




What are your preferred time frames for the following activity
2417 Campus on campus: Eat
SIS Check all that apply

100% -
TAKE AWAY:

0%
Students eat on
campus primarily 66.20%
during the daytime: a0
M-F / 8am-5pm
Some prefer to early i
and late when they 20%
are studying on
Campus 1515::":: 15{:'3?-;';

20% R

31.94% . 284% .
21.14%
{:I?u 1 I I 1“ m ~ I 1 I 1
M-F ! Bam-5pm M-F / 1Elprr|—2£|rn Saturday [Did not answer)

M-F / Bam-3am M-F / Bpm-10pm M-F / Zam-Bam Sunday



24/7 Campus
Activities

TAKE AWAY:

Students like to sleep
or take a nap
through-out the entire
day

What are your preferred time frames for the following activity
on campus: Sleep or Take a Nap
Check all that apply

100% -

24 95% 2644%  2430% 28.31%

16.11% 20.76% 1953% 2020%

M-F ! Bam-5pm M-F / 10pm-Zam Saturday [Did not answer)
M-F / Bam-3am M-F / Bpm-10pm M-F / Zam-Bam Sunday



What are your preferred time frames for the following activity

24/7 Campus on campus: Study
Activities
Check all that apply
100% -
TAKE AWAY:
0%
Students study on
campus primarily
during the daytime: 60% -
M-F / 8am-5pm
and in the evening; 50.74%
M-F 5pm-10pm

Some prefer to study
on the weekends on
campus 20% -

77 B4 2783% o523 ’
1 1 1 1{: ‘BI'BEI:; 1 1 -Idﬁlzlr;
M-F ! Bam-5pm M-F / 10pm-Zam Saturday [Did not answer)
M-F / Bam-3am M-F / Bpm-10pm M-F / Zam-Bam Sunday

17.13%
0% .




What are your preferred time frames for the following activity

24/7 Campus on campus: Seek Personal Help
Activities
Check all that apply
100% -
TAKE AWAY:
20%

Students seek

personal help on

campus primarily 607 -
during the daytime:

M-F / 8am-5pm

Some prefer to seek
help later in the day
when they are on

campus M -

e I

T.82%
4 84% ar
® = @ ‘@ @
{:IE':FD 1 1 1 1 1 1 1 ETEE'E{" 1
M-F ! Bam-5pm M-F / 10pm-Zam Saturday [Did not answer)

M-F / Bam-3am M-F / Bpm-10pm M-F / Zam-Bam Sunday



What are your preferred time frames for the following activity

2417 Campus on campus: Seek Academic Help
SIS Check all that apply

TAKE AWAY:

Students seek
academic help on
campus primarily
during the daytime:
M-F / 8am-5pm

Some prefer to seek
help later in the day
when they are

studying on campus 20% -

12.259%

® -0

{:IE':FD 1 1 1 E"l_lr = 1 1 1 1
M-F ! Bam-5pm M-F / 1Elprn.—Earn Saturday [Did not answer)
M-F / Bam-3am M-F / Bpm-10pm M-F / Zam-Bam Sunday

21.69%




What are your preferred time frames for the following activity

24/7 Campus on campus: Work
Activities
Check all that apply
100% -
TAKE AWAY:
0%
Students work on
campus primarily
during the daytime: 60% -
M-F / 8am-5pm
and in the evening;
M-F 5pm-10pm a0
%
Some prefer to work
on the weekends on 0% -
campus . 4022 . 493% 31015
2197%  178ge C
0%, 1 10 5‘?‘5’ e | “.-ﬂ.-" ; : .

M-F [ E-am—E-pm M-F / 1Elprn.—Earn Saturday [Did not answer)
M-F / Bam-3am M-F / Bpm-10pm M-F / Zam-Bam Sunday



24/7 Campus
Activities

TAKE AWAY:

Some students
pray/meditate on
campus through-out
every day of the
week

Most prefer to
pray/meditate in quiet
areas that are
convenient on
campus

What are your preferred time frames for the following activity
on campus: Pray/Meditate
Check all that apply

100% -

43.117%

19.83%

18.34%

@

24 27%

20.767%
0% .

M-F / 10pm-Zam Saturday [Did not answer)
M-F / Zam-Bam Sunday

M-F ! Bam-5pm
M-F / Bam-3am M-F / Bpm-10pm



What are your preferred time frames for the following activity

24/7 Campus on campus: Hang-out with Friends
Activities
Check all that apply

100% -
TAKE AWAY:

20%
Most students hang-
out with friends on
the weekends and in 60% - 37.80%
the evenings on
campus

40%

5.12%

e . 13.650%

E'I:':- T T T T T T T
M-F ! Bam-5pm M-F / 10pm-Zam Saturday [Did not answer)
M-F / Bam-3am M-F / Bpm-10pm M-F / Zam-Bam Sunday

20.17%




What are your preferred time frames for the following activity

2417 Campus on campus: Watch TV / Movies
SIS Check all that apply
TAKE AWAY:

Students watch TV &

movies on the

weekends and in the B0 -
evenings on campus

40%
- .
6.42% .
o - ‘,-;
2.637% 28.21% 3333%  ,pgge M3
. 15.18% 20.48%
{j?ﬂ-l 1 1

M-F ! Bam-5pm M-F / 10pm-Zam Saturday [Did not answer)
M-F / Bam-3am M-F / Bpm-10pm M-F / Zam-Bam Sunday



What are your preferred time frames for the following activity

2417 Campus on campus: Work-out
ctivities
Check all that apply
100% -
TAKE AWAY:
a0%
Some students work-
out on campus
through-out every 60% -
day of the week 3287%
40%

Most prefer to
exercise away from
campus

24.35% ' . . 5.96% 23.28%
El:; . =
1639 11.82%

{:IE':FD 1 1 1 1 1 1
M-F ! Bam-5pm M-F / 1Elprn.—Earn .’E:‘-atur-::laﬁ,.r [Did not answer)

M-F / Bam-3am M-F / Bpm-10pm M-F / Zam-Bam Sunday




What are your preferred time frames for the following activity

24/7 Campus on campus: Play or Watch Sports
Activities
Check all that apply
100% -
TAKE AWAY:
0%
A few students play
or watch sports on
the weekends and in B0 -
the evenings on
campus
40%
14.53%
20% -
.. 642%
63% 317%
50,765 2458% 24.02%
vir— @ ® 9

M-F ! Bam-5pm M-F / 10pm-Zam Saturday [Did not answer)
M-F / Bam-3am M-F / Bpm-10pm M-F / Zam-Bam Sunday



What are your preferred time frames for the following activity

24/7 Campus on campus: Play Games / Internet
Activities
Check all that apply
100% -
TAKE AWAY:
80%
Students play games
/ internet on campus 19.01%
through-out every 60% - I
day of the week
28.58%
40%

T91%

. 7.82%
. 21.79% 17.60% .

M-F ! Bam-5pm M-F / 10pm-Zam Saturday [Did not answer)
M-F / Bam-3am M-F / Bpm-10pm M-F / Zam-Bam Sunday

2737%




24/7 Campus
Activities

TAKE AWAY:

A few students
participate in clubs /
association activities
on campus during the
weekdays

Some write-in
comments included
requests for more
“student fairs, fests
and events of that
nature”

What are your preferred time frames for the following activity
on campus: Clubs / Associations
Check all that apply

1003 -
80
60
40
16.11%
20%
46.09°%
3.35% - 391.-’ 251‘,
27159% 21 885
0% , : : : 11.45% .
M-F ! Bam-5pm M-F / 1Elprn.—Earn Saturday (Did neot answer]l

M-F / Bam-3am M-F / Bpm-10pm M-F / Zam-Bam Sunday



What are your preferred time frames for the following activity

24/7 Campus on campus: Cultural Events
Activities
Check all that apply
100% -
TAKE AWAY:
20%

A few students

participate in cultural

events on campus 607 -
through-out the week

Some write-in 40%

comments included 18.34%
requests for more

“entertainment on 20% -

campus”

s 4 47%
3.35% a
2435 5
, 21.14% O B 2542% 49274
{:IE':FD 1 1 1 1 1 1 1 1
M-F ! Bam-5pm M-F / 10pm-Zam Saturday [Did not answer)

M-F / Bam-3am M-F / Bpm-10pm M-F / Zam-Bam Sunday



What are your preferred time frames for the following activity

24/7 Campus on campus: Community Service / Volunteer
Activities
Check all that apply
100% -
TAKE AWAY:
80%

A few students

participate in

community service / 60% -
volunteer activities on

campus through-out

the week

Some write-in
comments included 0% -
requests for more

531%

“opportunities or ) 4.28% 357

clubs for full-time . 22.81%  19.74% . , 21.32%

working students to 0% ' ' ' ' . - . -
o 9 ) M-F ! Bam-5pm M-F / 10pm-Zam Saturday [Did not answer)

participate in the M-F / 6am-8am M-F / Spm-10pm M-F / 2am-Bam Sunday

evenings or
weekends”



What are your preferred time frames for the following activity

24/7 Campus on campus: Personal Projects
Activities
Check all that apply
100% -
TAKE AWAY:
80%

Students participate
in personal project

activities on campus B0% - 37.15%
through-out the week

A0%
20%
B.BZ 13897
. J663%  7579% . 97 4T%
0% 1 Fa5% 1137%

M-F [ E-am—E-pm M-F / 1Elprn.—Earn .’E:‘-atur-::laﬁ,.r [Did not answer)
M-F / Bam-3am M-F / Bpm-10pm M-F / Zam-Bam Sunday



What are your preferred time frames for the following activity

24/7 Campus on campus: Lectures / Seminars
Activities
Check all that apply
100% -
TAKE AWAY:
a0%
Students attend 45.76%
lectures and
seminars on campus 60% -
primarily during the
week day
40%
20%

26.44% .
. @ o

M-F ! Bam-5pm M-F / 10pm-Zam Saturday [Did not answer)
M-F / Bam-3am M-F / Bpm-10pm M-F / Zam-Bam Sunday




Additional
Thoughts

Feel free to write in any other comments you would like to
share regarding your experiences/needs at MC:

Themes in the 303 responses to this open question included:

« Financial assistance » Counseling/advising issues
« Academic assistance * General appreciation

« Food options & quality « Concern over cost of living
« Personal safety » Class availability

« Affordable housing « Communication issues

 Adult learner issues



Additional
Thoughts

Feel free to write in any other comments you would like to
share regarding your experiences/needs at MC:

Class Availability Issues:

“Need more classes for Communications and Spanish courses.”
“I'd like more services and classes to be offered at the Takoma Park campus which | feel is less dynamic than Rockville.”

“I really wish the Takoma campus could offer more languages classes because it is very hard for me to go all the way to Rockville
Campus to take just one class. Also, it is a lot of time consuming. more availability in the tutor center.”

‘I am a night student in the Tech Bldg. Outside of class time, there is no lab availability at night or on weekends. Open labs are only
during day. So to complete labs, night students must give up work hours. This makes the class extremely costly.”

Counseling Issues:

“I wish there was someone to talk about mental health issues to on the Rockville campus.”
“Training on mental health is essential for professors.”

“l just want to say how much | appreciate the professors here at MC. | was fortunate enough to have wonderful professors this
semester who tried to helped me in any way possible when | suffered from a severe crisis that happened to someone | love.”

“I believe there should be a difference between older adults with disabilities and young adults. | also believe that there should always
be someone available to advocate for students with disabilities including parents if needed.”



Additional
Thoughts

Feel free to write in any other comments you would like to
share regarding your experiences/needs at MC:

International Student Issues:

“I am thankful for this survey because it means the school cares about its students. It would be great if the school can create the
opportunity for international students to get a job on campus.”

“It would be helpful to find more support for the graduates in foreign countries. More Academic support. better plans to get the skilled
professional to work in their fields. | currently benefit and enjoy the food and snacks placed for us.”

“There so much discrimination, especially finance wise when it comes to F1 students. We are all students and we all go through the
same struggles as College students. We cannot work outside of campus, but on campus... its almost impossible.”

Academic Support Issues:

‘I enjoy the study spaces and tutors at the Ackerman Learning Center. To learn at MC, | hope to use the library and professors. This
institution is patient and generous with time and books.”
“There are very limited tutors at the tutoring centers to attend to a particular student, especially at the math tutoring center.”

“Students should be allowed to study in classrooms after class hours for better study space.”

“Need to expand transfer programs to work with other schools. So that its an easier process.”



Additional
Thoughts

Feel free to write in any other comments you would like to
share regarding your experiences/needs at MC:

Safety Issues:

“Safety is a huge concern on the Takoma park campus that needs to be addressed. No one feels safe in the parking garage and
there are never any security guards around even just walking through. That would help prevent car thefts tremendously.”

“When | am on MC Rockville Campus | feel really safe.”
“Montgomery College in my opinion is a safe cool place.”
“Everything is pretty good at MC but | do worry about my personal and property safety in the garages.”

“In the Takoma Park / Silver Spring east parking garage on the 3-5!" levels there is always the smell of people smoking marijuana in
their cars before they go to class and there isn’t enough campus security on this end of the campus.”

“I would enjoy spending more time on campus and engaging in more student activities if | could feel safer.”

“The new MC Alert system is great, but | think you may need to tweak it some. It called me three times in a row the day there was a
gas leak at Germantown and it did not leave a message about it until the 3rd time it called.”



Additional
Thoughts

Feel free to write in any other comments you would like to
share regarding your experiences/needs at MC:

Housing Issues:

“The most important issue for me is to have an affordable on campus housing so that | can be much closer to school and study
efficiently.”

“I would be very pleased if Montgomery College offered housing.”

“I think that the idea of having housing available to students is a wonderful idea and would be beneficial to students who don't have a
secure housing environment, live very far from campus and are having troubles transportation wise, or anything else.”

“While it does not apply to me, | think student housing would be convenient for some individuals.”
“I would prefer if there was on-campus housing.”

“I've heard often that if there were dorms on campus people would love to stay there with their friends. | appreciate you guys taking a
survey of students’ wants!!”

“I've had a great experience! Housing would be a great opportunity for a lot of students in the future, especially International students
and those who commute from PG county, the district, or other surrounding areas.”

“I love the quality of education I'm receiving here (Rockville Campus) but, as my family lives out of the country, housing is difficult for
me. | would benefit greatly from on-campus housing! Otherwise, I'm very satisfied here.”



Additional
Thoughts

Feel free to write in any other comments you would like to
share regarding your experiences/needs at MC:

Adult Learner Issues:

“I'm an adult learner taking an evening class in audio production. | work full time M-F. | am very disappointed that there is zero open
lab time available after 6pm for me to complete class assignments. Because of this | have to miss work often.”

“There is not enough consideration for scheduling classes for evening students who work full time. In my degree program (Interior
Design) there are required classes that are scheduled only during the day which prevents me from finishing my degree.”

“MC needs to cater more towards adult students. We aren’t offered as much of a selection as the daytime students.”

“As an adult learner that takes night course | feel extremely limited about the things | can accomplish at MC. There needs to be 5p.m
-11p.m courses offered to us adults that have careers to go to during the day.”

“Great experience so far. Wish there were more class choices offered to an adult for evening classes going back to school after a
long time being away. Counselors were not as helpful as | thought they would be.”

‘Il am an adult student changing career. | have 2 small children in MCPS schools and their school hours are the hours I'm available
for most of my own schooling. It would be nice to have more options for classes then, preferably at the TPSS campus.”

“Wish there were more opportunities or clubs for fulltime working students to participate in the evening time or weekend. | wanted to
become more active with the campus Programs. But the opportunity is not available for working students. Disappointing.”



Feel free to write in any other comments you would like to

Additional . .
Thoughts share regarding your experiences/needs at MC:

Food/Nutrition Issues:

“‘Reasonably healthy food goes a long way when you're studying for 6+ hours.”

“We should have access to better and affordable food in the cafeteria. Most of the food that is available is not nutritious and it's very
expensive. We have professors that are experts in nutrition and health, they can be a great help for recommendation.”

“Organic food in the cafeteria, and more vegetarian options."

“Please put more vegan friendly meals in the cafeteria, some of us have allergies and cannot eat on campus!”
“The food in the cafeteria is low quality and expensive. | would never eat there.”

“I think we should get Chipotle in the cafeteria. That would make a lot more people buy lunch here.”

“I would like that the cafeteria were better than it is. | do not need outside branches, MC could improve its own cafeteria. | mean
more food options, better prices and so on. | consider the dining experience kind of poor at MC at this time.”

“Need more nutritional labels on foods. Plus would be nice if there was a wellness blog which I'd like to take part in.”

“The food on campus is too expensive, two years ago it wasn’t like that and the food used to be better. Change it back please.”



Feel free to write in any other comments you would like to

Additional . .
Thoughts share regarding your experiences/needs at MC:

Affirmations:

“l do think that MC is a great learning community and that our President, faculty and staff are committed to promote our academic
growth”

“Thank You for Being Best Community College!!”
“No comments everything at MC is good and a safe, reliable and fun campus to go too.”
“This college is the best one to enroll in. It's great that this college is still growing and improving.”

“MC has been such a great experience. | have encountered so many different people at MC and it has really taught me a lot about
diversity and respect.”

“It has been an exciting and wonderful experience at Montgomery College for this academic year as a first time college student. |
love every minute of it because it has helped me immensely recognized my potential.”

“These surveys are great. | feel like you care about us and the needs of the students to excel and progress.”
“‘MC has made it possible to earn my degree after military life. The disability support system and Dr. Cathy Wilson is tremendous!”

“Montgomery College has been a life changing element for me, both prior and after retirement. | very happily spend most of my wake
time in the college, or studying for college at home. | am generally very satisfied with the College, and its faculty.”



Next Steps

 Provide feedback & information on selected
priority areas that may need further study

» Create focus group(s) for additional follow-up
if required

« Communicate key findings of survey in
appropriate channels at Montgomery College

 |dentify action items and timeframe for
implementation.

 Resources will be invested in areas identified
for action that are critical for student success
at MC.
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