Want to get your refunds faster?

Sign Up for eRefund
To receive your refund as a direct deposit to your checking or
savings account, sign up for eRefunds.
eRefund Set Up Steps – First Time Set Up
(If you have set up an eRefund previously, the steps in this process may differ slightly)

Important Notice:
While eRefunds are the fastest way for you to obtain a refund, they do not go into effect immediately. You must set up your
eRefund account a minimum of two weeks prior to an expected refund to allow time for validation. The best approach is to
set up your eRefund account now so if will be available when needed.

1. Log into your MyMC account and then select “Pay My Bill”
Some students may see the “Refund Account Setup” link at the top of the page. If you see this link,
click on it to enroll and you will be taken to the Two Step Verification screen which is shown below.

2. Otherwise Select “Refunds” from the menu at the top of the home page.
You will be taken to the Two Step Verification screen which is shown below.
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3. Click on the green Complete Two-Step Verification button
4. If you have previously set up Two-Step Verification you will see the screen below.
 Enter your passcode which was sent to you.

5. If you have not set up Two-Step Verification previously, you will be taken to the Security Settings tab of

the “My Profile” screen.
 You must select how you want to receive your enrollment passcode as shown above: Text, Email or Google
Authenticator
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 Once your passcode option has been selected, click on the Setup Method button. This will take you to Backup
Method. This optional step allows you to choose a secondary passcode option.

6. Once you are finished selecting your verification process you will need to click on Set up a new
account.

7. When you click on the Set up a new account button you will need to fill in your banking information as
shown below.
Note: Please be sure you have the correct bank information before completing this form. Contact your bank to verify
your bank information, if needed, before setting up an eRefund profile. If your account cannot be verified, the account
will not be made available for use as an eRefund account. **Very Important: Some debit cards are linked to a bank
account but cannot be used for deposit. If you enter such an account it will not be able to be used for your eRefund.
Contact the issuer of the debit card to determine if the bank account can be used to receive deposits.

.
8. When you have entered your account information click the green “continue “button.
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If you have a checks to refer to, your routing and account number can be found on the check as shown below.
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9. When you have entered your bank information and clicked continue, your banking information will be
displayed
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10. At the completion of the process you will see the screen below.
 At the top it states that “Your new ACH refund account has been saved.”
 Under the Current Refund Method it shows that your account is “awaiting verification.”
 Awaiting verification refers to a Pre-Note Authorization file that is sent to the bank so they can
verify the account numbers provided are correct.
o If your account cannot be verified, and the bank rejects an authorization, students are
notified and the student will need to either update their account information or set up a
different account. Once information is updated or a new account is added, the verification
process will be attempted again.
 We will not be able to process your eRefund until your account has been verified. The verification
process may take as little as one or two days but may take up to two weeks.
 You must review your MyMC account daily to see if your account has been verified.

Important: Please be patient: Do not make changes to the eRefund information you have submitted unless
you know you made an error in entering your banking information. Every time you re-enter your information
the verification waiting period will begin again.

6

Important eRefund Information:

Authorized Users including Parents: Authorized users cannot access or view eRefunds
information. Students are required to set up their eRefunds preference by logging in
through MyMC. We will direct deposit into the eRefund account set up by the student.

If your eRefund account has not been verified by the time refunds are processed, your
refund will be sent as a check, by U.S. Mail to your student address of record. Please
always ensure that your address is up to date.

Credit card payments made within six months will be refunded back to the credit card
account used for payment even if the student has an existing eRefund account.

The eRefund account must be a valid personal checking account.
Your account must have a valid routing number and bank account number.
Your account must not have been restricted due to insuﬃcient fund charges.
We will direct deposit into the eRefund account set up by the student.
Review your payment profile at least once per term to ensure your banking information is
current.

7

