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BACKGROUND


Montgomery College depends on interpreters/transliterators to give students who are deaf and hard of hearing access to college classes and activities. Interpreting has developed from a tradition of volunteerism into a profession with high standards, a code of ethics, professional organizations and opportunities for training and certification. All interpreters/transliterators employed by the College are expected to adhere to the guidelines supported by the Registry of Interpreters for the Deaf (RID) Code of Ethics.  The RID Code of Ethics, with additional guidelines from RID for Educational Interpreters/Transliterators, is incorporated into the text below to assist interpreters/transliterators while employed at Montgomery College. 





CODE OF ETHICS OF THE REGISTRY OF INTERPRETERS FOR THE DEAF, INC.


“The Registry of Interpreters for the Deaf, Inc. has set forth the following principles of ethical behavior to protect and guide interpreters and transliterators and hearing and Deaf consumers. Underlying these principles is the desire to insure for all the right to communicate.





This Code of Ethics applies to all members of The Registry of Interpreters for the Deaf, Inc., and to all certified nonmembers.  


Interpreters/transliterators shall keep all assignment-related information strictly confidential.


Interpreters/transliterators shall render the message faithfully, always conveying the content and spirit of the speaker using language most readily understood by the person(s) whom they serve.


Interpreters/transliterators shall not counsel, advise or interject personal opinions.


Interpreters/transliterators shall accept assignments using discretion with regard to skill, setting and the consumers involved.


Interpreters/transliterators shall request compensation for services in a professional and judicious manner.


Interpreters/transliterators shall function in a manner appropriate to the situation.


Interpreters/transliterators shall strive to further knowledge and skill through participation in workshops, professional meetings, interaction with professional colleagues, and reading of current literature in the field.


Interpreters/transliterators, by virtue of membership or certification by the RID, Inc., shall strive to maintain high professional standards in compliance with the Code of  Ethics.”





GUIDELINES - THE RID AND MONTGOMERY COLLEGE


The general and specific guidelines for educational interpreters outlined by RID are listed below. Very little has been written about the role of the educational interpreter at the postsecondary level.  The RID educational interpreter guidelines apply more directly to the secondary level, but much guidance can be obtained by using them as basic rules to guide the interpreter in ethical behavior at a postsecondary level while working with adult students. Please note that where “interpreter” is used, the reader should assume that the text also refers to “transliterators.”








INTERPRETER/TRANSLITERATORS SHALL KEEP ALL ASSIGNMENT-RELATED INFORMATION STRICTLY CONFIDENTIAL. 





RID Guidelines for Educational Interpreters: 


The educational interpreter may discuss assignment related information only with other members of the educational team (e.g., interpreters, teachers, supervisors) who are directly responsible for the educational program of the student(s) for whom the interpreter interprets.





The educational interpreter should report directly to a designated DSS supervisor when s/he finds it necessary to step out of the interpreter role. The educational interpreter may only step out of the interpreting role to report:


Serious behavior which any other school personnel would have to report (such as suspected child abuse, or the breaking of laws or school policies – i.e., stealing, etc.)


				OR


Significant academic problems which may require additional support services.





The educational interpreter may provide input for - or may attend - educational team meetings (including Individual Education Plan staff meetings) to answer questions and address concerns related to a student’s communication abilities and needs. The educational interpreter may answer such questions as the following:


Does the student need interpreting services?


Does the student attend to the educational interpreter?


How does the student sign (American Sign Language, Pidgin Sign Language, Manually Coded English)?


How does the student communicate with the teacher, other school personnel, and his peers?





In these situations, the educational interpreter shall not discuss the student’s progress or behavior in the classroom and shall direct questions on school performance to the appropriate school personnel (e.g., teacher, counselor, principal). 





If the educational interpreter also works with a student as a tutor, this person may discuss the student’s performance in the tutoring session only, but may not discuss the student’s performance in a situation in which this person is functioning as an educational interpreter.





General RID Guidelines:


Interpreters/transliterators shall not reveal information about any assignment, including the fact that the service is being performed. Even seemingly unimportant information could be damaging in the wrong hands. Therefore, to avoid this possibility, interpreters/transliterators must not say anything about any assignment. In cases where meetings or information becomes a matter of public record, the interpreter/transliterator should first discuss it with the person involved. If no solution can be reached, then both should agree on a third person who could advise them.





When training new trainees by the method of sharing actual experiences, the trainers shall not reveal any of the following information:


	Name, sex, age of the consumer


	Day of the week, time of day, time of year the situation took place 


	Location - including city, state, or agency other people involved


	Unnecessary specifics about the situation.





It only takes a minimum amount of information to identify the parties involved.





Confidentiality at Montgomery College:


In addition to the above guidelines, any information seen or heard while in the DSS office is strictly confidential and should not be shared with anyone.








INTERPRETER/TRANSLITERATORS SHALL RENDER THE MESSAGE FAITHFULLY, ALWAYS CONVEYING THE CONTENT AND SPIRIT OF THE SPEAKER USING LANGUAGE MOST READILY UNDERSTOOD BY THE PERSON(S) WHOM THEY SERVE.





RID Guidelines for Educational Interpreters:


It is recognized that some students may not fully understand an interpreter message due to differences in culture, language, or experience. It is appropriate for educational interpreters to clarify bits of information that fit into this category (e.g., hearing�culture jokes, certain English vocabulary that does not translate well); however, this is to be done on a limited basis for the benefit of clear communication and should not be tutoring per se.





General RID Guidelines:


Interpreters/transliterators are not editors and must transmit everything that is said in exactly the same way it was intended. This is especially difficult when the interpreter disagrees with what is being said or feels uncomfortable when profanity is being used. Interpreter/transliterators should remember that they are not at all responsible for what is said, only for conveying it accurately. If the interpreter/transliterator’s own feelings interfere with rendering the message accurately, s/he shall withdraw from the situation.





While working from spoken English to sign or non-audible spoken English, the interpreter/transliterator should communicate in the manner most easily understood or preferred by the client, be it American Sign Language, manually coded English, finger spelling, paraphrasing in non-audible English, gesturing, drawing or writing. It is important for the interpreter/transliterator and client(s) to spend some time adjusting to each other’s way of communicating prior to the actual assignment. When working from sign or non-audible English, the interpreter/transliterator shall speak the language used by the hearing person in spoken form, be it English, Spanish, French, etc.








INTERPRETER/TRANSLITERATORS SHALL NOT COUNSEL, ADVISE, OR INTERJECT PERSONAL OPINIONS.





RID Guidelines for Educational Interpreters:


The interpreter shall maintain an impartial role. The interpreter is not responsible for disciplining students. The student(s) should be allowed freedom to make choices and to learn as independently as possible.





For students who are not fully aware of the interpreter’s role, the educational interpreter may briefly step out of the interpreter role for the following purposes:


The interpreter may give clues needed for successful interaction; for example, when the student mistakenly directs questions to the interpreter, the interpreter may sign, “I will interpret for you, so you may ask the teacher” (or may use subtle body language or eye cues).


The interpreter may clarify his/her role in the classroom as situations arise.





If the educational interpreter also functions as a tutor, this person may be involved in clarification, review, and reinforcement of concepts presented by a classroom teacher. The interpreter’s role during the tutoring session is, therefore, separate and distinct form his/her role during an interpreting situation. 








INTERPRETERS/TRANSLITERATORS SHALL ACCEPT ASSIGNMENTS USING DISCRETION WITH REGARD TO SKILL, SETTING, AND THE CONSUMERS INVOLVED.





RID Guidelines for Educational Interpreters:


An educational interpreter should consider the following information about an assignment to determine if his/her skills are adequate for the assignment:


The age levels of the students


The content of the various classes (e.g., academic, vocational)


Special interpreting situations (e.g., assembly programs, field trips, films),


The student’s English skills


The student’s sign language preference (American Sign Language, Pidgin Sign Languages, Manually Coded English).





The interpreter should also consider his/her flexibility within the sign language continuum in meeting the needs of the consumers. Also, the interpreter should consider his/her competency in the English language as well as American Sign Language.





Additional RID guidelines:


Interpreters/transliterators shall only accept assignments for which they are qualified; however, when an interpreter/transliterator shortage exists and the only available interpreter/transliterator does not possess the necessary skill for a particular assignment, this situation would be explained to the consumer.  If the consumer agrees that services are needed regardless of skill level, then the available interpreter/transliterator will have to use his or her best judgement about accepting or rejecting the assignment.





Certain situations, due to content, consumer involvement, the setting or other reasons, may prove so uncomfortable for some interpreters/transliterators and/or consumers that the facilitating task is adversely affected. An interpreter/transliterator shall not accept assignments, which he or she knows, will be adversely affected.





Interpreters/transliterators shall generally refrain from providing services in situations where family members, or close personal or professional relationships may affect impartiality since it is difficult to mask inner feelings. Under these circumstances, especially in legal settings, the ability to prove oneself unbiased when challenged is lessened. In emergency situations, it is realized that the interpreter/transliterator may have to provide services for family members, friends, or close business associates; however, all parties should be informed that the interpreter/transliterator may not become personally involved in the proceedings.








INTERPRETERS/TRANSLITERATORS SHALL REQUEST COMPENSATION FOR SERVICES IN A PROFESSIONAL AND JUDICIOUS MANNER.





RID Guidelines for Educational Interpreters:


It is recommended that educational interpreters be paid according to a salary schedule, which includes the following factors:


Completion of an interpreter training program; degree in interpretation;


Years of interpreting experience (especially in the educational setting);


College courses in education; degree in education;


Registry of Interpreters for the Deaf (RID) certification; 


Number of CEU’s related to interpreting skills, sign language, deafness, and education.





It is recommended that educational interpreters be guaranteed a set number of hours per week and, as a paraprofessional, consultant, or professional, receive the same benefits as other staff members.





It is recommended that educational interpreters have a separate category from other staff members, so that their unique skills and expertise are rightfully recognized. Educational interpreters should be classified as paraprofessional or professional depending on this person’s role and responsibilities. The following job titles are examples that would be appropriate: educational interpreter, communication facilitator, interpreter/tutor, interpreter/tutor/note taker, and interpreter/aide.








INTERPRETERS/TRANSLITERATORS SHALL FUNCTION IN A MANNER APPROPRIATE TO THE SITUATION.





RID Guidelines for Educational Interpreters:


The educational interpreter represents an attitude toward deafness and the students in the mainstream situation, and interpreters must recognize their importance as role models.





When the educational interpreter has additional duties, such as being a tutor or teachers aide, a clear distinction needs to be made as to which role the person is functioning in at any given time. One suggestion is the wearing of a special smock or jacket to be worn during interpreting, to help clarify and distinguish roles. Another suggestion is that a separate time be established when the student is scheduled for tutoring services from the interpreter.





Additional RID Guidelines:


Interpreters/transliterators shall conduct themselves in such a manner that brings respect to themselves, the consumers, and the national organization. The term “appropriate manner” refers to:	


Dressing in a manner that is appropriate for the skin tone and is not distracting.


Conducting oneself in all phases of an assignment in a manner befitting a professional





INTERPRETERS/ TRANSLITERATORS SHALL STRIVE TO FURTHER KNOWLEDGE AND SKILLS THROUGH PARTICIPATION IN WORKSHOPS, PROFESSIONAL MEETINGS, INTERACTION WITH PROFESSIONAL COLLEAGUES, AND READING OF CURRENT LITERATURE IN THE FIELD.





INTERPRETERS/TRANSLITERATORS, BY VIRTUE OF MEMBERSHIP IN OR CERTIFICATION BY THE RID, INC., SHALL STRIVE TO MAINTAIN HIGH PROFESSIONAL STANDARDS IN COMPLIANCE WITH THE CODE OF ETHICS.





(The RID Code of Ethics and guidelines are found in “SIGN LANGUAGE INTERPRETING: A BASIC RESOURCE BOOK,” by Sharon Neumann Solow. Published by the National Association of the Deaf. RID Educational Guidelines were found on the Internet: http://excalibur.onate.nmhs.edu/~hriddle/coe.html)
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